
Online Filing Renewals 
At-A-Glance  ---  Page 1 of 13 

 

Grand Terrace, CA Online Filing for RENEWALS 
Website Address:  www.bizlicenseonline.com 

 

Who can renew online?  All businesses that receive a 2015 renewal package from MuniServices can file for 
2015 online.   

 

What information does a First Time User on the website need before starting clicking on Sign Up?   
 

1.  Must be an authorized agent of the business and authorized to file a business license return. 
2.  MuniServices Account Number - This is located on any correspondence received from MuniServices. 
3.  Online Access Code 
4.   Specific company information – Mailing address, physical location, owner info, etc. 
5.  If a business’ license is based on gross receipts, the User should have the gross receipts information 
ready for data entry. 

 

New to www.bizlicenseonline.com?  New Users/First Time Users to the website will need to click on, “Sign 
Up:  Business Account.”  The Sign Up process will walk the User through setting up their online account, 
including a username/password. 

 

Returning User to www.bizlicenseonline.com?  After the initial Sign Up process of creating a 
username/password and creating a return, returning Users will simply have to “Log On” year after year with 
the username/password that was created.   

 
If a User has filed for another municipality through www.bizlicenseonline.com in the past, the existing 
username/password that he/she created can be used.  The User simply will need to setup a Return for 
Grand Terrace on the business’ profile. 
 

What information does a returning User on the website need before filing?  Returning Users to 
www.bizlicenseonline.com will need their existing username/password.  If the User has forgotten his/her 
password, there is a “forgot?” link on the main page for assistance. 

 

What payment methods are available through online filing?  ACH Debit (Checking or Savings) and 
Credit Card (Visa, MC, Disc) 

 

What is an Originator ID?  Users who have Debit Protection, Withdrawal Filtering or any type of block on their 
bank accounts must provide an Originator ID to their financial institution to avoid a payment being returned.  
Their financial institution uses Originator IDs to allow the taxing authority to authorize and process 
payments.  The Originator ID for MuniServices is:  1541794735. 

 

Can a return be edited, unfiled or deleted?  As long as MuniServices has not yet reconciled the return, a 
User can edit, unfile or delete a return.  The User will see “Unfile” listed as an option on the Filing History 
page if a return has not been reconciled by MuniServices.  (Home page → Filing History) 

 

Can a return confirmation be reprinted?  Yes.  The User simply needs to go to the Filing History page to 
Print/View a copy of the return. 

 

Need Assistance? 
 

Users can easily locate the phone number for MuniServices and/or click on an email link for Support.  Support 
information is conveniently located in the footer on each page through the online filing process. 

 

http://www.bizlicenseonline.com/
http://www.bizlicenseonline.com/
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First Time Users - Get Started:  Sign In 
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Enter User Information. 
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Select a Secret Question. 
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Ability to Add Additional Business Locations if Needed 
(optional) 

 For businesses who have operate more than one business location under the same FEIN and same 
MuniServices account # to add locations on their profile   

 This allows them to file each location separately under one username/password. 

 If not applicable, simply select Yes since the business location was entered on the previous page. 
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Return Setup 
**This is the only time that a new User will need to do this step. 

 
 State:  California 

 Type:  Grand Terrace Business License 

 Location:  If the User only has one location set up on the account, it will be the default. 

 Authority Account Number:  MuniServices Account # 

 Filing Status:  Annually 

 Click Add Return. 

 The information should add to the grid at the bottom. 

 Are you finished setting up your Returns?  Yes. 
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File Return 

 
 

 Select State:  California 

 Select Return:  Will Default to Grand Terrace Business License 

 Select Filing Period:  Defaults to current license period 

 Select Location:  Will default to Location if only one physical location has been set up on the online 
account. 

 Has this physical location changed in the past 12 months, or is this a NEW business? 
o If no location change and not a NEW business, the User should select No on this question. 
o If the User selects Yes, a message will pop up advising him to contact MuniServices. 

 Click Next. 

 Enter Online Access Code:  Listed on the MuniServices reminder notice. 

(9911__ (MuniServices Account #)___) 
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Calculation Worksheet 

 
 

 The worksheet is customized for each renewal User. 
o The above example is for an account that is coded as GNPDES. 
o If the account is coded for a flat fee or unit based category, the worksheet calculation will 

only show the fields that are applicable to that specific calculation. 

 File Date:  Defaults to current date.  The User can “warehouse” the payment if paying via ACH debit 
(checking/savings), but the current date must be used for all credit card transactions. 

 If the User decides to “warehouse” the payment past the due date, penalties will calculate.  The User 
will receive a message advising that the return will be considered delinquent. 

 If the NPDES fee is coded for the renewal, it will automatically be added. 

 The CA Senate Fee is automatically added. 

 If the account is showing a credit on the account, it will be listed and applied toward the license 
calculation. 
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Select a Payment Method. 
Two options: 

1. Pay via ACH Debit (checking/savings) 
2.  Pay via Credit Card (Visa, MC, Disc) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Online Filing Renewals 
At-A-Glance  ---  Page 10 of 13 

 

Verify Your Return. 

           
Receive a Confirmation Number. 
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View/Print a Copy for Your Records. 
Sample confirmation print-out for a gross receipts based license is below. 
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Example of Contractor Calculation Page 
Note:  State License # is required for all contractors. 

 
Example of a Flat Fee Based Calculation Page 
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Example of a Unit Based Calculation Page 

 
 

 
 


