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Grand Terrace, CA Online Filing for RENEWALS
Website Address: www.bizlicenseonline.com

Who can renew online? All businesses that receive a 2015 renewal package from MuniServices can file for
2015 online.

What information does a First Time User on the website need before starting clicking on Sign Up?

Must be an authorized agent of the business and authorized to file a business license return.

. MuniServices Account Number - This is located on any correspondence received from MuniServices.
. Online Access Code

Specific company information — Mailing address, physical location, owner info, etc.

. If a business’ license is based on gross receipts, the User should have the gross receipts information
ready for data entry.

S NN N

New to www.bizlicenseonline.com? New Users/First Time Users to the website will need to click on, “Sign
Up: Business Account.” The Sign Up process will walk the User through setting up their online account,
including a username/password.

Returning User to www.bizlicenseonline.com? After the initial Sign Up process of creating a
username/password and creating a return, returning Users will simply have to “Log On” year after year with
the username/password that was created.

If a User has filed for another municipality through www.bizlicenseonline.com in the past, the existing
username/password that he/she created can be used. The User simply will need to setup a Return for
Grand Terrace on the business’ profile.

What information does a returning User on the website need before filing? Returning Users to
www.bizlicenseonline.com will need their existing username/password. If the User has forgotten his/her
password, there is a “forgot?” link on the main page for assistance.

What payment methods are available through online filing? ACH Debit (Checking or Savings) and
Credit Card (Visa, MC, Disc)

What is an Originator ID? Users who have Debit Protection, Withdrawal Filtering or any type of block on their
bank accounts must provide an Originator ID to their financial institution to avoid a payment being returned.
Their financial institution uses Originator IDs to allow the taxing authority to authorize and process
payments. The Originator ID for MuniServices is: 1541794735.

Can areturn be edited, unfiled or deleted? As long as MuniServices has not yet reconciled the return, a
User can edit, unfile or delete a return. The User will see “Unfile” listed as an option on the Filing History
page if a return has not been reconciled by MuniServices. (Home page — Filing History)

Can areturn confirmation be reprinted? Yes. The User simply needs to go to the Filing History page to
Print/View a copy of the return.

Need Assistance?

Users can easily locate the phone number for MuniServices and/or click on an email link for Support. Support
information is conveniently located in the footer on each page through the online filing process.

MuniServices 1.366.240.36563 e-Gov 1.800.227.7039 RDS 1.800.336.7274

bizlicensesupport@muniservices.com support@bizlicenseonline.com bizlicensesupport@revds.o

Privacy Statement | Terms & Rules


http://www.bizlicenseonline.com/
http://www.bizlicenseonline.com/
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First Time Users - Get Started: Sign In

@) MUNISERVICES

RDS

revenue (liS(fO\'(‘l'_\' S_\'St(?l]lh‘

o
Username
Password
ﬁ O remember me forgot?

BU

Business Account Tax Preparer, CPA, or
Practitioner Account

For business owners or companies
who need to file for a single business
or a single business which can have
multiple locations.

For tax preparers, CPAs and filing
practitioners who manage multiple
business accounts for multiple clients.
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Enter User Information.

[

Py Biz License
Online.com

it
|

* Test site for administrators only - do not use this site to file returns. *

MNew Account

To start submitting your tax returns electronically, complete the following information and set up a username
and password, Click here te view the Quick Start Guide.

Ay parsanal infarmatian callsctad ks used within BizlicansaOniine o authanticats your acoount with tha appnopriste Taving Autharitias. This infarmatian will nat
ba disclased ar shansd in amy way With amy outsids smtitias without your sxplicit parmissian,

Current Checking/Savings account infarmatien will be required when paying via ACH Debit,
In addition to ACH Debit, BizLicenseOnline now accepts Credit Cards (Visa, MasterCard, Discover),

There is a 3% convenience fee,/surcharge for submitting payment via Credit Card,

GARDEN CITY, GEORGIA:

Onling filing is not available for NEW businesses or existing businesses that have MOVED OR CHANGED
LOCATIONS zince the last renawal. Please contact the RDS Business License Department for additional
infermation toll free at (800) 556-7274 or bizlicensesupport@revds.com,

* Danotes a raguired feid

User Account Information Sign In Information
This: infarmitkan refiers ta the persan respansibls for creating this Fleage write oo and 51078 In & secure piace.
acoaunt and/ar fling of returms.
Usamanse: =
First .
Hama!
Maw Fasswornd: v
Last .
Nams: Rez-znter New Password: -
Titie: -
Fhoama! =
Fax:
Emall: -
Confirm .
Emall:
Business Information Physical Address
Businass Infarmatian Is usad o create a physical business locatian. I your A 1 .
bucinscs Informathan doss not reprecant & ohysloal businecs locathan andiar
wau wiauld like ta add addrtianal ghysical businass locatians, yau will ba
pramiptad to choose that aptian in Step 3: Addrianal Inf, Bddress 2t
City / Town: -
Company! -
Tip: -
Trade MHamse:! =
Country. |E-EIE|:taCDun1r_l.r |E| -
Hawve you registered this trade nama?
. . snte-lEele: a State v]'
T ves Y oNo
Piheoenez: -
i Sabe ez atown iz s s--lr——y"_t Camamian 3] L - Sl b M
Business Type:* [T} '.:-' Sosmmant Lgency '.:-' oSt '-:-' LS - Ml M
L S s -
S5N/FEIN!

Number of Employees:
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Biz License
Online.com

* Test site for administrators only - dq

Set Your Login Secret Question and Answer

If you farget your password or must raset an axpired passworc, you will be askes the question below and must pravice the answer. Tha answer shouid be
samathing that you wili always know. Hars ars a faw suggesticns for the guasten:

s What is the first and last name of your first boyfriend or girlfriend? Use this question?

s Which phone number do you remember most from your childhood? Use this question?

s What was your favorite place to visit as a child? Use thiz question?

s Who is your favorite actor, musician, or artist? Use this question?

s What is your favorite hobby? Use this question?

Secret Question:

Secret Answer: (20 Characters Max]




Online Filing Renewals
At-A-Glance --- Page 5 of 13

Ability to Add Additional Business Locations if Needed
(optional)
For businesses who have operate more than one business location under the same FEIN and same
MuniServices account # to add locations on their profile
This allows them to file each location separately under one username/password.
If not applicable, simply select Yes since the business location was entered on the previous page.

Retum Setup
Are you finished adding Business Locations?

CorporatefBusiness Information rafers to the Corporate Heasgusrtars for largar businessas or the physical loestion for small Businesses, Mars Do,

Location Information Sectlon allows larger corporations o Imput multipl= physical lccatlans. Every socount should hawe a2 l=ast ane locatlan. Mors Info...

Corporate/Business Information [ _ |

Compamy: Test u
Phones 205-423-4145 =030
Fa [E==2 == 2r
E-Mail: cdyar@rewds.com "
Business Address Owner's Information
Line 1: 111 Test - Mame: Test -
Lire Z; Phone: 205-423-4145 [*
City/Town: Test L Date of Birth:
Zip: 11111 L] Driver's License Number;:
- Address 1z 111 Tast -
Country: | United States |E| -
— Address 2
State: | California |E| =
City/Town: Test -
Zips 11111 -
Cowntry: | United States |E|"
State: | California [=]=
Bull Propristorship Gararel Ferimarship Corporation "o L - Single Mambar
Business Types* (10 ';:n-m-rmq-n.-; [ r—— " LT - Hulti Mambar
. Profamisnel Azmaziction . Othar test
MNumber of o

Employess;
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Return Setup

**This is the only time that a new User will need to do this step.
* Test site for administratol

Return Setup

Set up a new return

State: [Select a State] IE‘

Type: [Select Type] E

Return: [Select Return] ] See table below for already setup returns.
Location: Test |E|

Click here to add & new business location.
Authority Account

This is 3 unigue sccount number assigned to your business.
MNumber: =

Filing Status: Annually [»]

ADD RETURN

Return Information Table

[The returns below have already been set up. Click "Edit’ to update Filing Status or Tax Authority Aceount Number,
[Then elick "Update' to save the informatien.

State: California

Type: Grand Terrace Business License

Location: If the User only has one location set up on the account, it will be the default.
Authority Account Number: MuniServices Account #

Filing Status: Annually

Click Add Return.

The information should add to the grid at the bottom.

Are you finished setting up your Returns? Yes.

inistrators only - do not use this site to file returns. *

Are you finished setting up your Returns?

Return Setup

Set up a new return

Your return has besn added to the table below. To file this retumn click HERE or click File Return on the menu bar.

State: California IE‘
Return: Grand Terrace Business License IE‘ See table below for already setup returns.
Location: [4ll Locations Already Used][|

Click here to add & new business location.
Authority Account This is a unique account number assigned to your
Number: business.
Filing Status: Annually |E|

ADD RETURN

Return Information Table

[The returns below have already been set up. Click "Edit’ to update Filing Status or Tax Authority Aceount Number,
[Then elick "Update' to save the information.

Grand Terrace Business License Test 350774 Annualby Edit Dhelete
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w Online.com

BV LN ara

File History Edit Account Support Frequently Asked Questions

st site for administrators only - do not use this site to file returns. *
SELECTION PREPARE PAYMENT FILE oummnotj
New Retum Enter Data Process Payment] umRemirtanc Print Return

File Return

Selact the state, raturn, filing pericd and jocation yau would like o fie for. Click the Naxt button to contnue to the electronic raturn.

1. Select State: |=Select S:atg?[ﬂ

2. Select Return: [Select Return][¥]

Don't see your return listed? Click hare to add the return.

3. Select Filing Period: [Select Period] ]
4. Select Location: [Select s Location][v]
Does your ¥y have I 7 Click hare to add another business locatlon.

MunmiCansmnrns~ 1 0L NAN DLELE l alMase 1 DAN N7 TASD I DNRC 1 ONAN S5 7174

Select State: California

Select Return: Will Default to Grand Terrace Business License

Select Filing Period: Defaults to current license period

Select Location: Will default to Location if only one physical location has been set up on the online

account.

e Has this physical location changed in the past 12 months, or is this a NEW business?
o If no location change and not a NEW business, the User should select No on this question.
o If the User selects Yes, a message will pop up advising him to contact MuniServices.

e Click Next.

e Enter Online Access Code: Listed on the MuniServices reminder notice.

(9911__ (Muniservices Account#) )



Calculation Worksheet

Grand Terrace Business License

File Date: 05202015 | 6

Filing Period: 2013

Rezurn will not be filed until the FILE DATE specified above,

When payment is made with a bank account, payment will not be processed until the FILE DATE specified above.

Using the specified start date, thiz return will be delinguent. Penalties will be added to the totzl amount due.

Previous Year - 2014

Online Filing Renewals
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Current Year - 2015

Actual Gross Receipts from Previous Year [s0.00 |
Calculated Licenss Tax Due $20.00

Amount of Business License Tax Paid Last Year $30.00

Adjustment 50,00

Estimated Gross Receipts [30.00 |
Caloulated Licenss Tax Due 53000

Subtotal $20.00

Penalty 50.00

NEDES Fee [if applicable} $20.00

CA Senate Fes SB-11B6 51.00

Subtotal $120.00

Availzble Credit/Outstanding Balance

Total Amount Due

]

$120.00

Click MEXT to proceed to the next screen.

CANCEL SAVE m

The worksheet is customized for each renewal User.
o The above example is for an account that is coded as GNPDES.

o If the account is coded for a flat fee or unit based category, the worksheet calculation will

only show the fields that are applicable to that specific calculation.

File Date: Defaults to current date. The User can “warehouse” the payment if paying via ACH debit
(checking/savings), but the current date must be used for all credit card transactions.

If the User decides to “warehouse” the payment past the due date, penalties will calculate. The User
will receive a message advising that the return will be considered delinquent.

If the NPDES fee is coded for the renewal, it will automatically be added.

The CA Senate Fee is automatically added.

If the account is showing a credit on the account, it will be listed and applied toward the license

calculation.
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Select a Payment Method.
Two options:
1. Pay via ACH Debit (checking/savings)
2. Pay via Credit Card (Visa, MC, Disc)

* Test site for administ
FILE MFIRMATI
ReuiinRemillanc Print Return
Please select a payment method below:
Jurisdiction or Return Name Amount Due c“”“‘“::f:h:‘r:i Totsl Due
Grand Terrace Business Lio=nse $120.00 £0.00 $120.00
Total 5120.00 s0.00 5120.00
The tax due for this return is $120.00. File/Payment date selected: 5/20/2015 @
@ a-Pay from a New Checking or Savings Account
= e-Pay with a Credit Card @
' -
sezount type: | Chedking [ O ey . 3
' | CRDHECINE. S8 BT L)
Routing number: v -
' | fople e 3 ]
Vierily Routing mumber: H L -
' b
V| Awrmamx
Account number: i :"“-'m“n'
Virify Account mumber: E || =ocooooonon O0O0000000H 1234
What typs =f accounl s this® @ Business ' Indiwvidual .
'
Busine=s Name=: Test E
fddress (Lin= 1): 111 Test
Address (Line 2): VEN FILE N_Flﬂmﬂnlﬂ
i Fu P T D Print Relurn
City: Test
o Select a Payment Method
P 1] e
Please select a payment methad belaw:
(== : |United Stat i
urkry= | i == Jurisdiction ar Return Name Amount Due C‘“"“";:f:h:f;: Total Due
State: | California
. X Grand Terrace Business Licerm= $120.00 0.00 $120.00
[4] Rema=mber my scoount information so 1 don't Rave to ent
Total 5120.00 s0.00 5120.00
The tax due for this return is $120.00. File/Payment date selacted: 5/29/2015 @

21 e-Pay from a New Checking or Savings Account
@ a-Pay with a Credit Card @

="

Note: Please use caution when selecting Credit Card as your payment type, Once your
return has been filed, you will NOT be able to un-file the return sinee the payment has vlsn
alrendy been processed. Also, the File/Payment dabe must be set bo the eurrent date, If D
this is not the case, elick the Back button below to change the File/Payment date, A 0.00
9 eonvenience fee/surcharge is added for all credit card payments,

- DISCOVER

Cr=dit Cand Typ=: |Wisa E HETWERE
Cand Numbe=r:

Expiration Dat=: MMlzl WE
Name and address must match the name and address on your credit card
account.
Wihat typs of account = this? @ Business - Individual
Businm=s Name: Test
Addre=s {Lin= 1): 111 Test
Address {Line 2]:
City: Test
&P 41111

Country: | United States

ERJE!

State: | California
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Verify Your Return.

FIRMATI
Print Relurn
Summary

Click the FILE RETURN butten below to submit your return and payment method and recieve a Confirmation Mumber,

Convenience Fee/

Jurisdiction or Return Name Amount Due Surcharge

Grand Terrace Business Licenss §1z23.00 £0.00 3120.00

Location Information

Contact Name: T=st tast Phone Number: 205-423-4145
Location Marme: Test
Location Address 111 Test Mailing Address: 111 Test

Ta=t, CA 11311 IS4 Ta=t, C& 11111 USA

Return Information

Payment Method: e-Pay from Checking Actounts =x1111

You must click the FILE RETURN button below to submit your return and receive a Confirmation Number. By doing so.
you acknowledge that under penalties of perjury, you declare that you have examined this return and to the best of
your knowledge and belief that it is true, correct and complete. Declaration of Preparer (other than taxpayer) is based
on all information of which Preparer has any knowledge.

m CAMNCEL FILE RETURM

Receive a Confirmation Number.

Return Successfully Filed.

Convenience Feef
Surcharge

Jurisdiction or Return Name Confirmatygn Aok Due

Grand Terrsc= Business Lic=nzs IWIREAETIO £120.00 s0.00 £120.00 PRIMNT

s The Confirmation Number indicates that your return and payment information will be made available to the taxing authority on
the FILE DATE.

w The return is in PDF format. In order to wview this return, you will need Adobe Reader,

DOME
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View/Print a Copy for Your Records.
Sample confirmation print-out for a gross receipts based license is below.

Confirmation # | IWIREAETJQ |
MuniServices Account # 350774

Gmumservices Grand Terrace Application For Business License

Business License/Type (2 - 00) GNPDES - BASED ON GROSS RECEIPTS

Company Name Test Telephone 2054234145
Trade Name TEST
Location Mame TEST

Mailing Address 111 Test Test, CA 11111
Physical Address 111 Test Test, CA 11111
Gross Receipts Based License
Previous Year
Actual Gross Receipts from Previous Year| %0.00
Calculated License Tax Due $30.00
Amount of Business License Tax Paid $30.00
Adjustment %0.00
Current Year
Estimated Gross Receipts 50.00
Calculated License Tax Due $30.00
Flat Fee License
Calculated License Tax Due 50.00
State License Number (Contractor License)
Unit Based License
Mumber of Units 0
Calculated License Tax Due $0.00
Additional Calculations
License Subtotal $30.00
Penalty (if paid after the due date) 59.00
NPDES Fee (if applicable) $80.00
CA Senate Fee SB-1186 $1.00
Subtotal $120.00
Available Credit/Cutstanding Balance $0.00
Total Amount Due $120.00
Payment Type Checking/Savings
Total Remitted $120.00

REMEWALS: ALL annual licenses E]P"E' on December 315l of each year. Business license renewals are due on or Dedore Me [ast day In Januarny.
: & & g2 If you are a new business located In Grand Temacs, a business relocating to Grand Temace o 3 business

cmnglrg |:-33'bna m:'n'l c'a'm Tenac:— y:u Wil P2ed to conta Community Developmant ragarding Zoning apgroval at (908) 824-6621 ext. 3. Compietion and payment online of a
new business application do not confim approval for oparating a business In Grand Temace. APPLICANT[S) MUST RECEIVE FINAL APPROVAL FROM THE CITY EEFORE AN
OFFICIAL LICENSE CAN BE ISSUED AND BEFORE OPERATING WITHIN THE CITY LIMITS OF GRAND TERRACE. Fallure to recelve the proper zoning or City approvals will delay
the ss.;an:e-:lfa l}l.IEI'lEGE cense.

IR ated Ing ats. The confirmation numiber printed on this onllne recelpt serves as your DUSINess’ lMpOrary business
leense. It ls ua]l.. forna I:n;-e' than 3[: days‘rom the ..aie :fapolbaum of until 3 business license has been issued I sooner than 30 &ays.

Prorated Fees: Prorated fees apply only to new businesses In Me first year that pay based on a fed rate. See Prorated Fee Tabie Tor rates.

ALL LICENSES: If your lcense requires proof of certfication andior Clty approval before It can be issued, your lcense will be processed and automatically placed In a pending status
urtll such proaf or approval IS recelved. Once approval has been recelved, MuriSarvices will be authorized to release your licerse as 1ong a6 3l other criftena has been met.

Questiona? Contact MunlServices, LLC toll free at (366) 240-3665 or a1 bzlcensesuppori@munisendces.com

| acknpwiedge that the Clty of Grand Temace’s lssuance of a Business License and payment of Business License Tax does not entitie me/authorized representative to conduct
any biesiness In the Clty that I In violation of any applicable laws. | frther acknowledge that the City of Grand Temace's Issuance of a Busihess License does not walve the City
of Grand Temace's right In any way to enforce compliance with applicable laws against mefauthorzed representative. | hereby declare under the penalty of perjury that to the best
of my knowiedge and bellel fe statements made on this application are comect and frue.

Taxpayer's Signature Test test Date Filed 572972015

Digcisimer: Pleazs nots that the sdminiztration and rats changes on the MuniSarvices, LCC Advisory and MuniSsnvicss, LCC tax forme ars updated oncs Hhe required Informason
has been recsived, veriied and valldatsd In compilance with MuniSarvicss, LCC pollcy. Any Informiation recsived befors or after the pubilication of a MuniServicss, LLC Advisory
of tax form will nof be guarantesd to appaar on aald formes untll all such requiremsnts have bean met MuniSarvicas, LLC ke not responaible Tor Incomact Informaton andfor
Improper u=4 of the Information provided. All updstes ars complated on 3 timealy basls ones e requirements: have been met. For the moet current MuniSsrvicss, LOC
adminiatration andior rats Information provided, pisass vislt our websits at wee.revds.com.
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Example of Contractor Calculation Page
Note: State License # is required for all contractors.
Grand Terrace Business License

Filing Period: 2015 File Date: [05:20/2015 | FEH

Return will not be filed until the FILE DATE specified above.
When payment is made with a bank account, payment will not be precessed until the FILE DATE specified above,

Using the specified start date, this return will be delinguent. Penalties will be added to the total amount due.

Calculated Licenss Tax Due $20.00

Enter State License = [1111 |
Subtotal 32000

Penalty 52400

CA Senate Fee SB-11B6 51.00

Subtotal 5105.00

Available Credit/Outstanding Balance 5100.50

Total Amount Due 5205.50

Click NEXT to proceed to the next screen.

(D T

MuniServices 1.866.240.3665
bizlicensesupport@muniservices.com

e-Gov 1.800.227.7039 RDS 1.800.356.7274
supporti@bizlicenseonline.com bizlicensesupport@revds. com

Privacy Statement | Terms & Rules
owered by e-Gov Systems, L.L.C., Copyright 1999-2015 - All Rights Reserved

Example of a Flat Fee Based Calculation Page

—
* Test site for ag
PAYMENT FILE J_.founmmmﬂ
Process Payrmient Lt R T e Print Return

Grand Terrace Business License

PREPARE
Enter Data

Filing Period: 2015 File Date: [0501/2015 | Hikl

Return will not be filed until the FILE DATE specified above.
When payment is made with a bank zccount, payment will not be processed until the FILE DATE specified above.

Using the specified start date, this return will be delinguant. Penalties will be added to the total amount due.

Caloulated License Tax Due 580.00
Subtotal 520.00
Penalty 532.00
CA Senate Fes SB-1186 51.00
Subtotal 5113.00
Available Credit/Outstanding Balance 50.00
Total Amount Due $112.00

Click NEXT to proceed to the next screen.

CAMCEL SAVE

e-Gowv 1,B00.227.7039 RDS 1.B00.356.7274
support@bizlicenseonline.com bizlicensesupport@revds.com

MuniServices 1.866.240.3685
bizlicensesupport@muniservices.com

Privacy Statement | Terms & Rules

Powered by e-Gov Systems, L.L.C., Copyright 1999-2015 - All Rights Reserved
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Example of a Unit Based Calculation Page

* | est site for administrators only - do
PAYMENT FILE WFlnmnﬁ
Pre-Ciss Payrment LR i e Print Return

Grand Terrace Business License

PREPARE
Enter Data

Filing Period: 2015 File Date: [De/n12015 | 5

Return will not be filed until the FILE DATE specified abowve.
when payment is made with a bank account, payment will not be processed until the FILE DATE specified above.

Using the specified start date, this return will be delinguent. Penalties will be added to the total ameount due.

Enter # of wehicles [2 |
Calculated License Tax Due 570.00

Subtotal 57000

Penalty 528.00

CA Senate Fee SBE-118B6 51.00

Subtotal 50000

Available Cradit/Outstanding Balance -817.22

Total Amount Due 52178

Click NEXT to proceed to the next screen.

I T

MuniServices 1.866.240, 3655
bizlicensesupport@muniservices.com

e-Gov 1.800.227.703% RDS 1.800.356.7274
suppert@bizlicenseonline.com bizlicensesupport@revds.com

Privacy Statement | Terms & Rules

Powered by e-Gov Systems, L.L.C., Copyright 1999-2015 - All Rights Reserved



