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City of Grand Terrace
City Clerk’s Department

City Clerk

e Agenda Processing
e Elections
e Records Management
e FPPC Filings
e Public Records

July — September 2017
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DATE: October 13, 2017

TO: G. Harold Duffey, City Manager
City Manager’s Office

FROM: Debra Thomas, City Clerk

SUBJECT: JULY THROUGH SEPTEMBER 2017 CITY CLERK MONTHLY REPORT

This monthly report is presented to the City Manager to keep him informed of the
activities and responsibilities within the City Clerk’s Department.

The City Clerk’s Office is staffed with two (2) positions that include the City Clerk and its
Office Specialist. The primary responsibilities for this department are Council Support
Services, Records Management, Administrative Processing, Board Administration and
Election Services. Each of these functions require a collaborative effort between the
department staff to ensure that all components within the process are completed from
origin to file. As the official records keeper for all City documents it is imperative that
this process be accurate to insure the preservation of our history.

AGENDAS/POSTINGS

The City Clerk is responsible for preparing the agendas and postings for all City Council
Regular and Special Meetings, as well as for the Oversight Board (OB), Housing
Authority and Successor Agency to the Community Redevelopment Agency.

The total number of agendas processed for the current month of September is three (3)
spending 16.5 hours preparing agenda packets together with delivery and producing
729 pages.

AGENDA PROCESSING/POSTING

Regular Special OB Totals
Meeting Meeting Meeting

2 0 0 2

2 0 0 2

2 1 0 3

1

6 1 0 7
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RESOLUTIONS & ORDINANCES

The City Clerk is responsible for the security of all official City records including
Resolutions. Additionally, it is the City Clerk’s responsibility to ensure those Resolutions
are executed, certified and published, when appropriate.

Additionally, the City Clerk is responsible for ensuring all City Council Ordinances
presented to Council have been certified and made available for review by the public.
The City Clerk must coordinate with the local adjudicated newspaper to publish
Ordinance summaries for its first and second readings.

The total number of Resolutions and Ordinances processed for the current month of
September are three (3) Resolutions and three (3) Ordinances for a grand total of six (6)
processed for signature and certification. Additionally, the City’s electronic Municipal
Code has been updated and is current through the most recent Ordinance No. 311.

RESOLUTIONS AND ORDINANCES PROCESSED

RESOLUTION [ ORDINANCES [ MONTHLY
TOTALS

4 1 5
3 0 3
3 3 6

Total Processed 10 4 14

RECOGNITION ACTIVITY

Its purpose is to recognize individuals, groups and events of significance to the Grand
Terrace community by the issuance of Certificates, Recognition, Acknowledgment and
Commendation Pins. It is the responsibility of the City Clerk to ensure that all signatures
of City Council are obtained on the document, coordinate attendance at Council
meetings for the individual, group or event representative to accept the recognition, as
well as prepare Council with all necessary information to present the recognition if
presentation will be held at another venue.

September 2017 was a busy month for Recognitions as the City Council recognized
many of its volunteers with a total of forty-four (44) Certificates of Recognition presented
at a Special Meeting held on September 19, 2017. This number including
Commendations and In Memoriam Adjournments created a total of forty-nine (49)
certificates issued.
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RECOGNITION ACTIVITY

RECOGNITION JULY AUGUST SEPTEMBER | TOTALS

Certificate of

Acknowledgment 0 0 0 0
w/Pin

Certificate of

Recognition w/Pin 1 0 44 45

Commendation w/Pin 0 2 1 3

In Memoriam

Adjournments

]
Total Processed 2 3 49 54

CONTRACTS AND AGREEMENTS PROCESSED

The City Clerk works closely with the City Council and is responsible for processing
follow-up documentation. Management of these documents include contracts and
agreements and it is the responsibility of the City Clerk to obtain signatures, distribute
originals, log, scan and file.

For the current month of September, Council approved five (5) agreements and three
(3) originals of each agreement were sent to the contractor for signature. All were
returned to the City signed and circulated for signature in-house, and are now on file
with the City Clerk’s department.

CONTRACTS & AGREEMENTS PROCESSED

2
2
5

9

RECORDS REQUESTS

The City Clerk’s office received five (5) Requests for Copies of Public Records for the
month of September 2017, with two (2) requests carried over from the previous month.
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Four (4) requests were completed within the Government Code Section 6253(c)’s
requirement of ten (10) calendar days with one (1) requiring a 14-day extension to
respond. The total number of pages provided in response to those requests were 95
pages with no letters to Requestor advising there were no records responsive to the
request.

e RECORDS REQUEST SUMMARY

Requests [ Carried Over Completed Completed # of Letter to
Received from Within 10 with 14-Day Pages Requestor —
Previous Days Extension Provided | No Records

Month
]

Total
Requests

CUSTOMER SERVICE = TELEPHONE CALLS

The City Clerk is responsible for receiving and responding to inquiries and external
customer service requests, communicating, coordinating and responding to internal
department requests, external agency cooperation and legislative bodies.

For the month of September, the City Clerk’s office responded to one hundred and
thirty-three (133) telephone calls. Most of these telephone calls are residents who prefer
to explain the reason for their call to a representative and have the representative
ensure they are connected to the appropriate department rather than use the phone
tree.

N/A

N/A

133

I

133
HISTORICAL & CULTURAL COMMITTEE ACTIVITY

The Historical and Cultural Activities Committee preserves the history of Grand Terrace
and facilitates cultural activities for the benefit of all citizens in the City. The City Clerk
serves as a liaison facilitating communication between the committee and City Manager
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and City Council, maintains the committee minutes of its proceedings and provides
support for the Annual Art Show, Country Fair and City Birthday Party.

This log only represents the month of September 2017 as the committee went dark for
the months of July and August 2017.

T # Hours
1
5

Written Correspondence with 5
Committee Members

1
Members
Country Fair
Emails with Vendors — Country Fair .25

TOTAL # HOURS 3.5

COMMITTEES/COMMISSIONS

The City Clerk is responsible for maintaining Appointed Committee/Commission Rosters
and ensuring that all information is current and up-to-date for each. Listed below are the
number of current Appointed City Committees/Commissions, including the number of
alternates and vacancies that may exist:
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COMMITTEES/COMMISSIONS

# OF # OF # OF
MEMBERS | ALTERNATES | VACANCIES

Emergency Operations

Committee < E 2
Historical & Cultural Activities

) 8 0 0
Committee
Oversight Board 7 0 1
Planning Commission 5 0 0
Parks & Recreation Committee** N/A 0 5

**Please note that the Parks & Recreation Committee has not been finalized as of
September 2017.

CITY CLERK CURRENT PROJECTS:

Electronic Document Management System

In July 2017, the City Clerk’s office sent out an RFP for an Electronic
Document Management System and in that same month received three (3)
proposals.

Proposals were reviewed by Staff and on September 12, 2017, the
proposals were presented to the City Council for approval and the contract
was awarded to Complete Paperless Solutions who will install Laserfiche
Avante Electronic Content Management System.

A conference call was coordinated with Onsite Computing and Complete
Paperless Solutions on September 28, 2017 to discuss the implementation
of the software and when the migration can begin. Begin date for
implementation will be scheduled some time in October 2017.
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City Manager’s Office
e City Manager’s Office
e Human Resources
e Senior Center

July — September 2017
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DATE: October 16, 2017
TO: G. Harold Duffey, City Manager
City Manager’s Office
FROM: Cynthia Fortuna, Assistant City Manager

SUBJECT: JULY — September Monthly Services Report

This monthly report is presented to the City Manager to keep the City Manager and the
Policy Makers informed of the activities within the City Manager’s Office and programs
administered by the office to meet service demands. The tasks and projects identified
within the monthly report represent programs administered by the City Manager’s
Office. The projects identified in this report do not represent the City Manager’s Office’s
larger policy and fiscal oversight. Reports on those issues are presented to the Council
in separate and distinct reports. The attached monthly report addresses the City
Manager’s Office administration of the following activities:

e Human Resources
e Senior Center
e Finance (currently ACM is Acting Finance Director)
e |T and Communications
OUR MISSION

To preserve and protect our community and its exceptional quality of life through thoughtful
planning, within the constraints of a fiscally responsible government.

OUR VISION
Grand Terrace is an exceptionally safe and well managed City, known for its natural beauty and
recreational opportunities; a vibrant and diverse local economy; a place where residents enjoy

an outstanding quality of life that fosters pride and an engaged community, encouraging families
to come and remain for generations.
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HUMAN RESOURCES

Mission:
It is the mission of human resources to support the organization in meeting its mission and goals
through one of its most valuable resources - its PEOPLE.

Values:

Develop
An attitude of teamwork and quality in our day-to-day operations and create an
atmosphere that fosters camaraderie, fellowships, challenges, and safety.

Increase
Participation in City and community activities while seeking knowledge, enthusiasm and
an improved quality of life for ourselves, co-workers and the community.

Respect
Team member values that may be different from our own and accept responsibility for
promoting ethical and legal conduct in personal and business practices.

Communicate
In a candid and fair manner with the diverse workforce from whom our City derives its
strength.

CORE SERVICES

1. Hiring the most qualified employees by: pre-planning staffing needs, ensuring an
effective internal interview process, increasing company visibility in the employment
marketplace, identifying the best and most cost-effective recruitment sources, and
conducting thorough reference checks.

2. Properly balancing the needs of the employees and the needs of the organization.

3. Ensuring a diverse workforce in a safe and discrimination/harassment free environment
by: maintaining compliance with employment laws and government regulations,
providing management and employee training, and developing policies and procedures.

4. Providing training and development in areas of: effective leadership and career
development of employees, employment law and government regulation, and litigation
avoidance.

5. Retaining our valued employees by: assuring effective leadership qualities in our
managers; providing competitive wages and benefits; furnishing technical, interpersonal
and career development training and coaching; conducting exit interviews and supplying
relevant feedback to management; and enhancing two-way communication between
employees and management.
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TABLE 1
Recruitment Activity
Jul- Aug-  Sept- Oct- Nov- Dec-
Description 2017 2017 2017 2017 2017 2017
Recruitments Initiated 3 1 0
Recruitments in Progress 4 4 4
Recruitments Pending 4 1 1
Applications Received/Processed 38 85 32
New Hires Processed 1 1 1
TABLE 2
Personnel Change Activity
Jul- Aug-  Sept- Oct- Nov- Dec-
Description 2017 2017 2017 2017 2017 2017
New Hire Transactions 1 1 1
Other Change Transactions 37 7 0
TABLE 3
Employee Job Performance Activity
Jul- Aug- Sept- Oct- Nov- Dec-
Description 2017 2017 2017 2017 2017 2017
Evaluations Processed 4 1 1
TABLE 4
Benefits Activity
Jul- Aug- Sept- Oct- Nov- Dec-
Description 2017 2017 2017 2017 2017 2017
Employee Changes/Inquiries 40 6 10
ADP Change Transactions 35 10 22

*July data is unusually high number due to the end of City provided child care services and
transfer of Child Care employees to Family Service Association (FSA).

**September data is unusually high number due to the benefits open enrollment period (setup
and processing).
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SENIOR CENTER

Mission:
To provide recreational, educational and social activities for the seniors in the community and to
enrich our seniors lives through friendship, activities, education and nourishment.

Core Values:
Seniors are recognized as a valuable asset.

Seniors have the opportunity to contribute and expand their talents and knowledge.
Seniors strengthen our community and benefit personally by their involvement.

Seniors have access to a full spectrum of services, including social, emotional, educational and
recreational opportunities appropriate to their unique needs and interests.

Seniors are treated respectfully and with dignity.

Senior of all economic circumstances are served.

TABLE 1
Senior Center Activities
Jul- Aug- Sept- Oct- Nov- Dec-
Description 2017 2017 2017 2017 2017 2017
Nutrition Program (# of days) 21 23 20
Exercise Classes 12 13 12
Karaoke Singing
Arts and Crafts Classes
Trips to Walmart & Ross

Special Events/Trips*

~N NN W N
NN B W

AW o1

*Special trips include a movie and lunch at Redlands, lunch trips to San Manuel Casino,
Redlands Bowl concerts, etc.
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SENIOR CENTER SILVER LINER

TABLE 2
# of Passengers

Description
Within  City Limits (Senior
Center, Stater Brothers, Library)
Outside City Limits (Walmart,
99cent store, R0sS)
Special Events/Trips

TABLE 2
# of Rides

Description
Within  City Limits (Senior
Center, Stater Brothers, Library)

Outside City Limits (Walmart,
99cent store, R0sS)

Special Events/Trips

City Manager’s Office

FY2017-18
Page | 6
Jul- Aug- Sept- Oct- Nov- Dec-
2017 2017 2017 2017 2017 2017
49 38 30
41 6 16
0 26 0
Redlands
Bowl
Jul- Aug- Sept- Oct- Nov- Dec-
2017 2017 2017 2017 2017 2017
95 72 53
62 11 31
0 52 0
Redlands
Bowl
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FINANCE

Mission:

To efficiently and effectively manage the City’s finances, preserve its assets by conforming to the
highest ethical standards, implement sound internal controls, and provide meaningful, timely,
and accurate financial reporting.

Values:

Transparency (Accessibility of Information):
The Finance Department will ensure openness, clarity and comprehensibility when
providing reliable, relevant and timely financial information to the public.

Integrity (Reliability on Information Provided):
The Finance Department commits adherence to the highest ethical standards. The
financial services provided will be honest, fair, and unbiased.

Quality (Commitment to Excellence):
The Finance Department will deliver financial services expeditiously and provide
valuable support services to other departments and the community.

Teamwork (Mutual Respect and Cooperation):
The Finance Department will work together collaboratively with others, recognize the
role and contribution each person makes, and provide assistance as necessary to achieve
the City’s 2030 Mission, Vision and Goals.

CORE SERVICES

The Finance Department has 4 core services: Accounting, Purchasing, Revenue Management
and Treasury. The Finance Department works in partnership with other departments to
effectively develop, manage and safeguard the City’s fiscal resources to enable and enhance the
delivery of City services and projects.

1. Disbursements — to facilitate timely and accurate payments of the City’s financial
obligations which includes vendor payments, employee and resident reimbursements, and
payroll.

2. Financial Reporting — to provide accurate and meaningful reporting on the City’s

financial condition through the City’s monthly and annual financial reports.

Purchasing — to authorize the purchase of quality products in a cost-effective manner.

4. Revenue and Treasury Management — to bill and collect revenue while providing cost-
effective financing, investments and cash collection of the City’s resources to enhance
the City’s financial condition.

w
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TABLE 1
Financial Activity
Jul- Aug- Sept- Oct- Nov- Dec-
Description 2017 2017 2017 2017 2017 2017
Invoices Processed 161 110 111
Checks Issued 109 93 83
Purchase Orders Established 16 37 13
Revenue Receipts Recorded 39 90 19

*July data for Invoice Processed is unusually high number due to the processing of 2016-17
year-end payables.

** August data for Revenue Receipts Recorded in unusually high due to the processing of 2016-
17 year-end receipts.

FINANCIAL REPORTS SUBMITTED TO CITY COUNCIL.:
Monthly:
1. Check Register; and
2. General Fund Monthly Financial Report (revenues less expenditures).

Quarterly:
1. Business License Report; and
2. Treasurer’s Report (current cash flow and fund balance); and
3. 1% Quarter, Mid-Year and Year-end Financial Reports (General Fund).

Annual:
1. Audited Annual Financial Reports for the following:
a. City —all Funds;
b. Measure | — Fund 20;
c. Air Quality Management District (AQMD) — Fund 15; and
d. Housing Authority- Fund 52.
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COMMUNICATIONS

Mission:
To develop, implement and provide comprehensive internal and external communications for the
City and its community.

Core Services:

Plan, organize and disseminate timely and accurate information and promote
awareness of City operations, services, programs, projects, events, and issues to the
community.

Promote and provide positive and proactive media relations for the City. Disseminate
news materials in a timely manner.

Initiate and write press releases, public service announcements, articles and websites
for media distribution.

Maintain and improve the City’s website for distributing mass media information
under various situations.

Table 1
2017 City Communications Data:
Channel 3: Jul Aug Sep Oct Nov Dec
City Council Meeting Replays 0 2 34
Activities/lItems Added to Slideshow 3 5 3

Note: Equipment Non-functional in July & August

Facebook Jul Aug Sep Oct Nov Dec
Posts 20 16 21
Total Reach * No Data | 12889 18793
Total Engagement ** No Data 969 1313
Page Followers 1240 1264 1283
New Page Followers 29 24 19

Note: July Slurry Seal Update Posts Removed - Data No Longer Available
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Number of E-newsletters Distributed 13 4 3
Number of E-newsletters Opened 1,424 531 322
Number of Subscribers 505 504 508
New Subscribers -6 -1 4
Tweets 17 9 11
Impressions *** 5,310 3,227 3,016
Followers 126 132 137
New Followers 6 5 4
Video Uploads 5 2 3
Video Views 113 45 97
Subscribers 53 53 53
New Subscribers 0 0 0
Full Page Ad, Inside Back Cover 1 1 1
Articles 0 2 4
1/4-Page Ad 0 1 0
Advertisement of City Events 0 0 0
Bi-Monthly Newsletter 0 1 0
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5 Most Popular City Facebook By % of

Pages Pop.
1) Twentynine Palms 17.92%
2) Apple Valley 16.91%
3) Yucca Valley 10.39%
4) Grand Terrace 10.31%
5) Hesperia 8.18%

* Reach refers to the number of unique people to have seen a post's content.

** Engagement refers to interactions with a post, such as post clicks, Likes, Comments or
Shares.

*** Impressions refers to the number of times a tweet has been seen.
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City of Grand Terrace

Planning and Development Services Department

Planning & Development
e Land Use Planning

e Planning Commission
e Building & Safety
e Code Enforcement
e Enforcement Program

July — September 2017
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Planning and Development Services
Planning, Building and Safety, and Code Enforcement

Page 2 of 38
DATE: October 16, 2017
TO: G. Harold Duffey, City Manager

City Manager’s Office
FROM: Sandra Molina, Planning and Development Services Director
Planning and Development Services Department

SUBJECT: JULY 2017 PLANNING AND DEVELOPMENT SERVICES MONTHLY
REPORT

This monthly report is presented to the City Manager to keep him informed of the
activities within the Planning and Development Services Department, comprised of
Planning, Building and Safety, and Code Enforcement.

OUR MISSION

To preserve and protect our community and its exceptional quality of life through thoughtful
planning, within the constraints of a fiscally responsible government.

OUR VISION
Grand Terrace is an exceptionally safe and well managed City, known for its natural beauty and
recreational opportunities; a vibrant and diverse local economy; a place where residents enjoy

an outstanding quality of life that fosters pride and an engaged community, encouraging families
to come and remain for generations.
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PLANNING DIVISION

Planning and Building and Safety Core Services

Permit New Businesses

Permit Alterations to Existing Uses

Zoning Code & General Plan Administration
RDA Dissolution

Planning Commission

Building Permit Issuance

Building Plans Review & Inspections

VVVVVVY

The Planning Division is budgeted for one full time Director and one full time Assistant
Planner. Both positions are filled and together constitute a minimum of 320 monthly
service hours.

Activity Summary for Planning

Planning Counter Requests for Information: 56
Application Summary

The Planning Division received 15 new applications in July, 5 were carried over from the
previous month, and action was taken on 15 of them. Minor applications such as a new
business, a patio cover, or small room additions are handled as a Land Use application
and typically processed within 2-3 days. Larger additions over 500 square feet or
second dwelling units are handled administratively by staff with noticing, and those
projects that are either new development or exceed the Director's administrative
authority are handled as Major Permits and are reviewed by the Planning Commission.
Home occupation permits are for home based business, such as consulting,
housekeeping, and small craft businesses.

Application Summary

Applications Number Received Carried Over Completed Under Review
‘Major 0 3 0 3
~Administrative 1 1 1 1
LandUse 10 1 10 1
‘Sign 2 0 2 0
Special Event 0 0 0 0
‘DAB 0 0 0 0
‘Total 15 5 15 5
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Received

|

B Major

= Administrative
Land Use

B Home Occupation

B Sign

B Special Event

B DAB

July 2016 & 2017 Comparison

DAB  pum
Special Event
Sign | —
Home Occupation | e
AN Use |y
Administrative |

Major

o
N

4 6 8 10 12

= 2017 ® 2016

Major Applications - Site and Architectural Review

Date Case No. Applicant Description Location Status
Submitted

SA 16-10 Ajay Roberts Commercial building, 22881 Barton Under Review
V 16-02 three units Road
E 16-11

SA 16-09 Jacob Farsakh Single Family Palm Avenue Under Review
E 16-10 Residence
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Date
Submitted

E 16-14

TPM 16-03

Applicant

Edmundo
llabaca

Major Applications — Tentative Parcel Map

Case No. Description

Split a parcel into two

Location

Status

22034 De Berry Under Review

Administrative Applications

Date
Submitted

E 17-01

Case No.

ASA 17-05
ACUP 17-04 Wireless

Applicant

Verizon

Description

Back up diesel
generator

Location

22745 De Berry
Street

Status

Under Review

Land Use Review
Date

Submitted

LU 17-65
LU 17-64
LU 17-63
LU 17-62
LU 17-61
LU 17-60
LU 17-59

LU 17-58

LU 17-57
LU 17-56

LU 17-40

Case No.

Applicant

Stan Carlsen
Bryan Hegardt
Cyndi Huckaby
Carolina Diaz

LA Custom Pools
Ryan Denham
Don
Daughenbaugh
Jonathan

Hancock
George Skaros

Fiery Grill

Kaz Ramen

Description

New business — car
wraps

9 x 16 patio and deck
10 x 15 POD
(temporary)

14 x 16 patio cover
Pool

Automotive parts and
supplies, on-line sales
13 x 29 patio cover

Retaining wall

Retaining wall

Grand opening special
event

Japanese ramen
restaurant
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Location

12210 Michigan
Street, Unit 7
22805 Van Buren
22629 De Soto

12559 Oriole
Avenue

22312 Kentfield
Street

12210 Michigan
Street

12720 Mirado
Avenue

12671 Thomas
Court

11926 Arlis Drive

22488 Barton
Road, Unite 106
22417 Barton
Road

Status

Approved
Approved
Approved
Approved
Approved
Approved
Approved
Approved

Approved
Approved

In Plan
Check
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Land Use applications are the most predominant application that the Planning Division
processes. The table below shows the types of activities that were approved with a
Land Use application in July of 2017.

Land Use Applications

® Wall/Fence
M Shed
W Patio Covers
Pools
m New business
® Minor Improvements
B Temp Uses

M Carried Over

Home Occupation Permits

Date Case No. Applicant Description Location Status
Submitted
HOP 17-09 Oscar Morales Painting services 22670 Minona Approved
Drive
HOP 17-08 Brian Belleau Video production 23242 Glendora Approved
company Drive
Signs
Date Case No. Applicant Description Location Status
Submitted
SGN 17-08 Image Services, 1st Certified Collision, 12190 La Crosse  Approved
Inc. sign copy update
TEMP Estate Sales by Estate sales 4277 10 Street,  Approved
SGN 17-16 Sal Riverside
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Planning Commission

The Planning Commission reviews new construction, subdivisions, variances and
conditional use permits. They also make recommendations on zone changes, zoning
code amendments, and general plan changes.

No Planning Commission meetings were held in July.

Projects in Plan Check or Under Construction

Projects in Plan Check or Under Construction

Case No. Applicant Description Location Status
Submitted
SA 16-08 Terry Emergency Animal Commerce Under
CUP 16-03 McDuffee Hospital Way and Construction
E 16-09 Michigan Street
SA 14-07-A1 Joab Jerome New residence 11838 Burns Planning
E 14-04-Al APN: 0275-282-20 Avenue Commission
Approved
SA 14-06-A1 Joab Jerome New residence and 11832, 11834 Planning
E 14-03-Al second dwelling Burns Avenue Commission
APN: 0275-282-14 Approved
SA 16-02 Habitat for Subdivision, two 12569 In Plan Check
TPM 16-02 Humanity parcels and two Michigan Street
E 16-06 one-story homes
SA 16-01 Aegis Builders  Planned residential 22404 Van In Plan Check
V 16-01 Darryl Moore development — 17 Burren
TTM 16-01 lots and 17 to-story
E 16-05 housing units
LM 16-01 CcY Lot Merger 22066 &22070 In Plan Check
E 16-01 Development  Caltrans acquisition Commerce
Way
- SA05-19-A1 Capital Pacific  Revisions to SA05- 11830 Mount Under
19 Vernon Ave. Construction

Grants

Planning and Development Services Department is currently implementing an Active
Transportation Program Cycle 2 grant for the preparation of the City’s first ever Active
Transportation Plan.

The City submitted an Urban Greening Grant and we have been competitive thus far. A

site visit from the application review committee was conducted on October 11, 2017,
and we expect to hear if we are awarded in the first week of November.
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A Habitat Conservation Fund grant application was submitted on October 1, 2017, for
the construction of the Blue Mountain Trail Head and Trail connecting to Blue Mountain
Road.

Grant Amount

Consultant preparing document $295,000
Draft anticipated in February 2018

Site visit by California Natural $2.4 Million
Resources Agency

Expect decision in early November.

Submitted on October 1, 2017. $520,000

Housing Successor Agency

The Housing Successor Agency has a current balance of approximately $12,000.00.
Each year $50,000 is received from the Successor Agency.

The Housing Successor Agency holds the following interests:

Property

Vacant 1.42-acre commercial property. Currently, part of ENA with
CHP DEVCO.

Vacant 1.43-acre commercial property. Currently, part of ENA with
CHP DEVCO.

Vacant 0.80-acre property, designated R3-20.

Vacant 0.50-acre property owned by Habitat for Humanity San
Bernardino Area. The Housing Successor Agency holds covenants
on the property for two low income residents. Habitat required to
perform by June 30, 2018.

Emergency Operations Committee

The EOC meets the first Tuesday of every month. Staff is working with EOC to
reinstate the City of Grand Terrace CERT Program.

A Special meeting was held on Wednesday, July 5, 2017, the items included approval

of the June 6, 2017 minutes, discussion on the implementation of the CERT program,
CERT trailer inventory, and group research for community outreach.
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BUILDING AND SAFETY DIVISION

Building and Safety and Planning Core Services

Permit New Businesses

Permit Alterations to Existing Uses

Zoning Code & General Plan Administration
RDA Dissolution

Planning Commission

Building Permit Issuance

Building Plans Review & Inspections

VVVVVVY

The Building and Safety Division is budgeted for one full time Permit Technician and
one part-time Building Official. These positions are currently being filled through a
contract with Willdan Engineering, and together constitute 96 service hours.

Additionally, the Department budgets for plan checking and inspection services. The
cost of these services are offset through the collection of fees and deposits.

Activity Summary for Building and Safety

Building Permit Activity

I July 2017 July 2016
38 34
36 30
22 21
4 2
0 2
$11,193.48  $7,316.80
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Permits Issued

Type of permits

Number
Issued Type of Permits-July

July  July
2017 2016

Residential 23 20

Alteration/Repair New SFR
Fence/Walls/Pool

Total

Commercial _
Alteration/Repair Patio & Covers
Commercial Alteration/Repair

N
N

Patio & Covers
Fence/Walls/Pool 3
New SFR
Total

Residential Alteration/Repair

N

0 5 10 15 20 25 30

o
~

w
o

w
[y
w
[

N 2017 m2016

Major Building Activity

Permit # Description/Location

B00-002-611 (Address TBD) Commerce & Vivienda In Plan Check
New Temporary Cell Tower

B00-002-177 12569 & 12579 Michigan St. New SFR In Plan Check
Habitat Project

B00-002-061 Pico St. TR.# 18701  17- Lot Sub division In Plan Check
Karger Project

B00-002-560 22413 Barton Rd — Tenant Improvement In Plan Check
Kaz Ramen (New Restaurant; Existing Bldg.)

PWO0-000-237 11830 Mt. Vernon Ave. New 35 SFR Under Construction
Greenbrier Project

B00-002-375 thru 12382 — 12485 Tesoro Ct. New 17 SFR In Plan Check

B00-002-392 Aegis Project
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Inspections
Inspection [issued

2017 2016
2 s
2 3

Public Works Encroachment Permits

. Number

2017 2016
o1
0o o
0 o
0o 1
o o
2o
2 2

Type of Inspections-July

120 101
100
gg a7 43
20 25 24 26

‘ 8 52 2 32
28 ‘ = P

) > > <& & >

O T

Q}\} er Q,é\ Q\\} 66\0
& Q

H 2016 m2017

Enchroachment Permits-July

Tt ey

Other
Verizon
ATET

Time Warner
So. Cal Edison

So.Cal Gas  m————

0 0.5 1 15 2

m2017 m2016
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CODE ENFORCEMENT DIVISION

Code Enforcement Core Services
» Zoning & Municipal Code Enforcement
» Animal Control Services
» Street Sweeping Traffic Enforcement

The Code Enforcement Division is budgeted for one full time Code Officer, a part time
Code Specialist and a 1 full-time Office Specialist, and together provided 334 service
hours for the month of July.

Activity Summary for Code Enforcement

Daily Inspection Route

The City is divided into seven zones, including commercial centers, and Officers inspect
the zones on a continual rotating basis over a two-week period.

In July, a daily route was driven of Barton Road, Mount Vernon Avenue and Michigan
Street is driven through the main corridors of the City, conducting inspections for
unpermitted signs, construction activity, and other code related violations, in addition to
the rotational patrol of the Zones. This route was driven 32 times in July.

On July 31, 2017, a new daily patrol route was instituted. This route is driven each
morning and at the end of the day, in addition to the Zones. The route includes Mount
Vernon Avenue, Main Street, Michigan Street, Barton Road, Preston Street, Palm
Avenue, Observation Drive and Van Buren. This new route was driven twice in July.

Code Enforcement Activity Summary

Code Enforcement handled a total of 109 cases in July 2017, in comparison 113 cases
were handled in July 2016.

In July 2017, 109 cases were handled. This includes 56 new cases and 20 cases
carried over from the previous month. In July 34 of 109 cases were closed.

Of these cases, enforcement of public nuisances (fences, overgrown vegetation, items
in right-of-way, excessive RV’s) made up 33% of Code Enforcement activity, followed
by cases involving weeds, junk and debris at 17% of all cases, and the third highest
type of cases was unlicensed businesses, totaling 7.
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Type of Code Cases, July 2017

W Graffiti (2)
m Weeds/Junk/debris (15)
m Trees (0)
Inoperable Vehicles (10)
M Vehicles parking on unpaved surface (10)
M No Bus. Lic/HOP's (7)
W RVs Improper Storage (10)
B Unlicense businesses/violations (14)
M Land Use/Zoning/Building (3)
M lllegal Dumping (1)
M Business Window Signs (2)

M Other Public Nuisance (fence, overgrown
veg. items in ROW, excess RVs)(35)

Type of Code Cases, July 2016
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M Graffiti (1)

B Weeds/Junk/debris (23)

m Other signs/yard sales/RE (25)
Inoperable Vehicles (12)

M Vehicles parking on unpaved surface (9)

M RVs Improper Storage (9)

B Unlicense businesses/violations (17)

B Land Use/Zoning/Building (1)

M lllegal Dumping (3)

M Business Window Signs (6)

M Other Public Nuisance (fence, overgrown
veg. items in ROW, excess RVs) (37)
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Weekend Code Enforcement Activities

The Weekend Code Enforcement Specialist patrols on Saturday, Sunday and Monday.
In July 2017, 12 cases were handled, in comparison 14 cases were handled in July
2016 not including yard sale and real estate signs.

M Yard Sale & Real Estate open

WEEkend COde house signs without permit (16)
Enforcement B Yard Sale Signs(65)
July, 2017

| Graffiti Reports(0)

m Expired Registration{cited)(0)

m Inoperable vehicles (cited)(1)

m Vehicles on unpaved
surface(cited)(0)

m Comm. Veh/residental zone(0)

W Vehicles on unpaved
surface(cited)(0)

Vehicle parking on
sidewalk(cited) (1)

m Cases Opened (S. Livings)(0)

® Follow up Inspections(2)

CDGB weekend Inspections (0)
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Weekend code m Yard Sale & Real Estate open
house signs without permit (10)
E nforcement m Yard Sale Signs(39)
July, 2016

m Graffiti Reports(0)

| Expired Registration(cited)(0)

M Inoperable vehicles (cited){0)

m Vehicles on unpaved
surface(cited)(0)

® Comm. Veh/residental zone(4)

m vehicles on unpaved
surface(cited)(2)

Vehicle parking on
sidewalk(cited) (1)

W Cases Opened (G. Cox)(10)

M Follow up Inspections(0)

CDGB weekend Inspections (0)

Other Inspections/parks(11)

Parking Citations:

156 parking citations were issued, the majority related to street sweeping enforcement.
The citations are expected to generate $5,095.50 in general fund revenue.
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Parking Citations

180 156
160
140
120
100
80 6
60
40
20 02 13 72 91 79 51 49 20 g 22
O — — — —
& ) & o e Q N 5 & ° )
&\(\ Q,Q\{\ < e ’5\3@ 49\’\ £ ’QO @s@ . \é‘?x . \\Q} _\é{a Q“\(\
P \Z 0 S N xS NG & N
\Q CDQ“\ & N 4 el S ~ S \Q &
N & ¥ L,OQ %\Q Qg?o & '§}® & @ e
I T A MV AN R
ESER? S N ®
2016 m2017

CDBG Project Area:

Pursuant to CDBG funds granted for enhanced code enforcement activities, the Code
Enforcement Officer is required to visit this area daily. In July 2017, 27.5 hours’ worth of
inspections were conducted as compared to 18.25 hours in July 2016.

In July 2017, a total of 67 daily inspections were completed. Other inspections included

2 land use/zoning violations, 1 illegal sign, 2 graffiti incidents and 2 area checks for
possible homeless loitering in the area.

Graffiti/Vandalism

In July 2017, there were four incidents of graffiti and no other vandalism cases. The
three cases of graffiti were on SCE, CVS and CalTRans properties. Property owners
were contacted and required to paint the areas within 48 hours. A fourth incident
occurred on City signs on Barton Road and Canal Street. The graffiti was removed by
Code Enforcement and Maintenance staff.
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Rental Inspection Program

There are approximately 400 properties in the Program, consisting of both single-family
units and multiple family units (i.e. apartments, duplexes, triplexes, etc.). Properties are
inspected annually. In addition, property owners are required to renew and pay fees on
an annual basis.

18 inspections completed in the month of July 2017.
See Click Fix
Four complaints were received via SeeClickFix for the month of July 2017. Two

complaints were submitted for illegal dumping (one in Grand Terrace, one within Colton
city limits, one for an abandoned vehicle, and one for a damaged block wall.

Animal Control

Animal control services are contracted with the City of San Bernardino.

Animal Control Services

|  Juy2016 July 2017
7 10

5 2

12 12
]

11 6

4 0

4 9

2 2

21 17
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Animal Control Service Calls - July, 2017
30
25
20
15

10

0 ||

Investigations  Stray Animals (7) Animal welfare Dead Animals (6) Total Service
(Bites, Bark, check (2) Calls(27)
roaming,
humane, etc.)
(12)
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DATE: November 7, 2017

TO: G. Harold Duffey, City Manager
City Manager’s Office

FROM: Sandra Molina, Planning and Development Services Director
Planning and Development Services Department

SUBJECT: MONTHLY REPORT FOR AUGUST AND SEPTEMBER 2017
PLANNING AND DEVELOPMENT SERVICES

This monthly report is presented to the City Manager to keep him informed of the
activities within the Planning and Development Services Department, comprised of
Planning, Building and Safety, and Code Enforcement.

OUR MISSION

To preserve and protect our community and its exceptional quality of life through thoughtful
planning, within the constraints of a fiscally responsible government.

OUR VISION

Grand Terrace is an exceptionally safe and well managed City, known for its natural beauty and
recreational opportunities; a vibrant and diverse local economy; a place where residents enjoy
an outstanding quality of life that fosters pride and an engaged community, encouraging families
to come and remain for generations.

PLANNING DIVISION

Planning and Building and Safety Core Services

Permit New Businesses

Permit Alterations to Existing Uses

Zoning Code & General Plan Administration
RDA Dissolution

Planning Commission

Building Permit Issuance

Building Plans Review & Inspections

VVVVVVY

The Planning Division is budgeted for one full time Director and one full time Assistant
Planner. Both positions are filled and together constitute a minimum of 320 monthly
service hours.
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Activity Summary for Planning

Planning Counter Requests for Information: 137

The Planning Division received 31 new applications in August and September, 5 were
carried over from the previous month, and action was taken on 24 of them. Minor
applications such as a new business, a patio cover, or small room additions are handled
as a Land Use application and typically processed within 2-3 days. Larger additions
over 500 square feet or second dwelling units are handled administratively by staff with
noticing, and those projects that are either new development or exceed the Director’'s
administrative authority are handled as Major Permits and are reviewed by the Planning
Commission. Home occupation permits are for home based business, such as
consulting, housekeeping, and small craft businesses.

Application Summary

Applications Number Received Carried Over Completed Under Review
‘Major 1 3 0 4
“Administrative 1 1 0 2
Land Use 17 1 15 3
‘Sign 5 0 5 0
~Special Event 2 0 0 2
‘DAB 1 0 1 0
‘Total 31 5 24 12

Application Received

m Major
B Administrative
¥ Land Use
Home Occupation
M Sign
M Special Event
m DAB
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August & September 2016 & 2017 Comparison

DAB

Special Event
Sign

Home Occupation
Land Use

Administrative

,,W.,

Major

0 2 - 6

w2017 m2016

8 10 12 14 16 18

Major Applications - Site and Architectural Review

Date Case No. Applicant Description Location Status
Submitted

SA 16-10 Ajay Roberts Commercial building, 22881 Barton Under Review
V 16-02 three units Road

E 16-11

SA 16-09 Jacob Farsakh Single Family Palm Avenue Under Review
E 16-10 Residence

Major Applications — Tentative Parcel Map
Date Case No. Applicant Description Location Status
Submitted

TPM 16-03 Edmundo Split a parcel into two 22034 De Berry Under Review
E 16-14 llabaca

Major Applications — Conditional Use Permit
Date Case No. Applicant Description Location Status
Submitted
CUP 17-08 National Recycling Pallets 21496 Main Under Review
E 17-07 Logistics Street

Team
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Administrative Applications

Date
Submitted

Case No.

ASA 17-09

ASA 17-05

ACUP 17-04
E 17-01

Land Use Review

Applicant

De Berry Self
Storage
Associates
Verizon
Wireless

Description

Site Improvements,
Fencing, Block
Walls

Back up diesel
generator

Location

21971 De Berry

22745 De Berry
Street

Status

Under Review

Under Review

Date
Submitted

Case No.

LU 17-81

LU 17-80

LU 17-79

LU 17-78

LU 17-77

LU 17-76

LU 17-75

LU 17-74

LU 17-73

LU 17-72

LU 17-71

LU 17-70

LU 17-69
LU 17-68

LU 17-67

LU 17-66

LU 17-40

Applicant

Riverside
Winnelson

Don
Daughenbaugh
Ed Giroux

John Greer

Don Stanley
Emanuel
Quamiao
Candy Bozner

Sunstate
Landscape, Inc.
Chris Cooley

Aurelio Gonzalez

Capital Pacific
Real Estate
Signature Sport
Grove

Charlie Jimenez
Grand View
Baptist Church
Diane McElroy

Jocelyn McCoy

Kaz Ramen

Description
Office relocating
Patio

Special event
Commercial
vehicle (Temp
permit)
Sunroom

Patio cover
Shed

Aluminum Patio

Pool and spa

Retaining wall

Site Plan Plotting,
Lot 2 and Lot 27

Special event

Block wall
Special event

Block wall
Foster family
agency

Japanese ramen
restaurant

Page | 41

Location
22533 Barton Road
22810 Van Buren

22365 Barton Road

22558 Cardinal
Street

22772 Wren Street
23095 Hampton
Court

22533 Barton Road

22404 De Berry
Street
23041 Peacock
Court

12321 Michigan
Street

11830 Mt. Vernon
Avenue

22201 Barton Road

22990 Merle Court
22755 Vista Grande
Way

22309 Frankling
Street

22533 Barton Road

22417 Barton Road

Status
Under
Review
Approved
Approved
Under

Review

Approved
Approved

Under
Review
Approved

Approved

Approved
Approved
Approved

Approved
Approved

Approved
Approved

Approved
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Land Use applications are the most predominant application that the Planning Division
processes. The table below shows the types of activities that were approved with a
Land Use application in August and September.

Land Use Applications

m Wall/Fence

M Shed

W Patio Covers/sunroom
Pools

B New business

B Minor Improvements

B Temp Uses

H Carried Over

Home Occupation Permits

Date Case No.  Applicant Description Location Status
Submitted
HOP 17-13 John Greer Truck and equipment 22558 Cardinal Under
repair Street Review
HOP 17-12 Chery Franko On-line sales 12784 Reed Approved
Avenue
HOP 17-11 Deborah Chase Custom Jewelry 22592 Minona Approved
Drive
HOP 17-10 Angelica Sanz Transcription and 22536 Canal Approved
translation services Circle

Special Events

Date Case No. Applicant Description Location Status
Submitted
SE 17-08 Don Larkin Veterans Day Pico Park Under
Ceremony Review
SE 17-07 Foundation of GT Halloween Festival Richard Rollins Under
Park Review
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Signs

Date Case No. Applicant Description Location Status
Submitted
TEMP Susan Tedrow Real Estate 12168 Mt. Approved
SGN 17-20 Vernon Avenue
TEMP Tom Reingrover Offsite yard sale signs 22862 La Paix Approved
SGN 17-19
TEMP Sara Robson Temporary banner sign 22415 Barton Approved
SGN 17-18 Road
TEMP University Realty  Real estate signs 11156 Anderson Approved
SGN 17-17 Inc. Street
SGN 17-09 Elite Sign Wall, monument and 12139 Mt. Approved
Service, Inc. window signs Vernon Avenue

Development Advisory Board (DAB)

The Development Advisory Board is made up of the Planning and Development
Services Director, Public Works Director, Consultant Building Official, Senior Civil
Engineer, Fire Marshal’s Office, and the RHWCO Superintendent. Depending on the
proposal, Colton Wastewater may be invited to attend. The DAB meets to review
conceptual plans for various projects, and is conducted free of charge.

Development Advisory Meeting

Date Case No. Applicant Description Location Status
Submitted

DAB 17-05 Bill Guerth Healing Garden 11980 Mt. Vernon  meeting date
Avenue 8/23/2017

Planning Commission

The Planning Commission reviews new construction, subdivisions, variances and
conditional use permits. They also make recommendations on zone changes, zoning
code amendments, and general plan changes.

No Planning Commission meetings were held in during the reporting period.
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Projects in Plan Check or Under Construction

Projects in Plan Check or Under Construction

Date Case No. Applicant Description Location Status
Submitted
SA 16-08 Terry Emergency Animal Commerce Under
CUP 16-03 McDuffee Hospital Way and Construction
E 16-09 Michigan Street
SA 14-07-A1 Joab Jerome New residence 11838 Burns Planning
E 14-04-Al APN: 0275-282-20 Avenue Commission
Approved
SA 14-06-A1 Joab Jerome New residence and 11832, 11834 Planning
E 14-03-Al second dwelling Burns Avenue Commission
APN: 0275-282-14 Approved
SA 16-02 Habitat for Subdivision, two 12569 In Plan Check
TPM 16-02 Humanity parcels and two Michigan Street
E 16-06 one-story homes
SA 16-01 Aegis Builders  Planned residential 22404 Van In Plan Check
V 16-01 Darryl Moore development — 17 Burren
TTM 16-01 lots and 17 to-story
E 16-05 housing units
LM 16-01 CY Lot Merger 22066 &22070  In Plan Check
E 16-01 Development  Caltrans acquisition Commerce
Way
SA05-19-A1 Capital Pacific Revisions to SA 05- 11830 Mount Under
19 Vernon Ave. Construction

Grants

Planning and Development Services Department is currently implementing an Active
Transportation Program Cycle 2 grant for the preparation of the City’s first ever Active
Transportation Plan.

The City submitted an Urban Greening Grant and we have been competitive thus far. A
site visit from the application review committee was conducted on October 11, 2017,
and we expect to hear if we are awarded in the first week of November.

A Habitat Conservation Fund grant application was submitted on October 1, 2017, for

the construction of the Blue Mountain Trail Head and Trail connecting to Blue Mountain
Road.

Grant Amount

_ Consultant preparing document $295,000
Draft anticipated in February 2018
_ Site visit by California Natural $2.4 Million
Resources Agency
Expect decision in early November.
Blue Mountain Trailhead and Trail | Submitted on October 1, 2017. $520,000
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Housing Successor Agency

The Housing Successor Agency has a current balance of approximately $12,000.00.
Each year $50,000 is received from the Successor Agency.

The Housing Successor Agency holds the following interests:

Property

Vacant 1.42-acre commercial property. Currently, part of ENA with
CHP DEVCO.

Vacant 1.43-acre commercial property. Currently, part of ENA with
CHP DEVCO.

Vacant 0.80-acre property, designated R3-20.

Vacant 0.50-acre property owned by Habitat for Humanity San
Bernardino Area. The Housing Successor Agency holds covenants
on the property for two low income residents. Habitat required to
perform by June 30, 2018.

Emergency Operations Committee

The EOC meets the first Tuesday of every month. Staff is working with EOC to
reinstate the City of Grand Terrace CERT Program.

A Regular meeting was held on the first Tuesday of August and September. Business
items included approval of minutes, discussion on the implementation of the CERT
program, community outreach, newspaper articles, AM 1640 and hand-held radios
discussion.

Page | 45



Planning and Development Services
Planning, Building and Safety, and Code Enforcement
Page 27 of 38

BUILDING AND SAFETY DIVISION

Building and Safety and Planning Core Services

Permit New Businesses

Permit Alterations to Existing Uses

Zoning Code & General Plan Administration
RDA Dissolution

Planning Commission

Building Permit Issuance

Building Plans Review & Inspections

VVVVVVY

The Building and Safety Division is budgeted for one full time Permit Technician and
one part-time Building Official. These positions are currently being filled through a
contract with Willdan Engineering, and together constitute 96 service hours.

Additionally, the Department budgets for plan checking and inspection services. The
cost of these services are offset through the collection of fees and deposits.

Activity Summary for Building and Safety

Building Permit Activity

Building Permit Activity

July August September
Applications
received 38 42 49
Permits issued 36 40 38
Permits finalized 22 15 24
Business
occupancies 4 1 2
issued
Expired permits 0 5 0

Total monthly
revenue

$11,193.48 $7,307.09 $8,139.43
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Permits Issued

. Number Issued
Type of permits

July Aug Sept
ReS|dent|aI
Alteration/Repair

Commercial
Alteratlon/Repalr

Faio & covers R

Fence/Walls/Pool

———
Tol

Total

Types of Permits

Total | —
New SFR
Fence/Walls/Pool W
| [

Patio & Covers
Commercial Alteration/Repair

Residential Alteration/Repair | IEEEEGE—_—_—_—_—_———
0 20 40 60 80 100 120

miuly wmAug mSept

Major Building Activity

Description/Location

B00-002-177 12569 & 12579 Michigan St. New SFR In Plan Check
Habitat Project

B00-002-061 ‘PicoSt. TR#18701  17-LotSubdivision ~ InPlanCheck
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I
Description/Location Status

B00-002-560 22413 Barton Rd — Tenant Improvement In Plan Check
Kaz Ramen (New Restaurant; Existing Bldg.)

PWO0-000-237

E00-000-024

B00-002-622
B00-002-375 thru 12382 — 12485 Tesoro Ct. New 17 SFR In Plan Check
B00-002-392 Aegis Project

Inspections

nspection

I ouy Aug Sept
Building  [EEETARIEE )
24 29 22
| Mechanical (PR
26 24 12
| Demolition  |IP Rl )
101 106 %

Page | 48



Planning and Development Services
Planning, Building and Safety, and Code Enforcement
Page 30 of 38

NUMBER OF INSPECTIONS CONDUCTED

M july ®WAug mSept

95
106
50
53
%ﬁ 101
= Y B V. 4

BUILDING ELECTRICAL MECHANICAL PLUMBING DEMOLITION TOTAL

Public Works Encroachment Permits

Encroachment Permits

25
20

15

10
) = &; -—

So.Cal  So.Cal. Time AT&T Verizon Other Total
GasCo.  Edison Warner

mul-17 mSep-17 mAug-17
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. Number issued
Applicant

July  Sept Aug

s USRS
Co.

So Cal Edison

———
AT&T

CEommmm o o o
T 2 @ o
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CODE ENFORCEMENT DIVISION

Code Enforcement Core Services
» Zoning & Municipal Code Enforcement
» Animal Control Services
» Street Sweeping Traffic Enforcement

Code Enforcement Activities

The Code Enforcement Division is budgeted for one full time Code Officer, a part time
Code Specialist and a 1 full-time Office Specialist. The City is divided into seven zones,
including commercial centers, and Officers inspect the zones on a continual rotating
basis over a two-week period.

A daily route is driven each morning and at the end of each weekend day, in addition to
the Zones. The route includes Mount Vernon Avenue, Main Street, Michigan Street,
Barton Road, Preston Street, Palm Avenue, Observation Drive and Van Buren Avenue.
During this route, Code Staff will address unpermitted signs, construction activity, and
other code related violations occurring along these major corridors. During the reporting
period this route was driven 74 times.

Activity Summary for Code Enforcement

Code Enforcement handled a total of 138 cases in August, and 144 cases in
September, for a combined total of 282 cases. In comparison, 198 cases were handled
in 2016 for the same reporting period. In August 73 of 100 cases were closed, and in
September 56 of 92 cases were closed.

Of these cases, enforcement of public nuisances (fences, overgrown vegetation, items
in right-of-way, excessive RV’s) made up 43% of Code Enforcement activity for this
reporting period. Cases involving inoperable vehicles and vehicles parking on unpaved
surfaces totaled 18% and cases involving weeds, junk and debris totaled 21%.
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Type of Code Cases, August 2017

m Graffiti (3)

B Weeds/Junk/debris (28)

¥ Yard sale/Real Estate/other signs (3)

Rental Property inspections (36)

® Casesopened in July, inspections in Aug. (30)

® Inoperable Vehicles (18)

B Vehicles parking on unpaved surface (18)

B RVs Improper Storage (9)

B Unlicense businesses/HOPs/violations (10)

B Land Use/Zoning/Building (3)

m lllegal Dumping (2)

B Business Window Signs (3)

B Other Public Nuisance (fence, overgrown veg.
items in ROW, excess RVs)(41)

Type of Code Cases, September 2017
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m Graffiti (3)

B Weeds/lunk/debris (11)

W Yard sale/Real Estate/other signs (3)

Rental Property inspections (23)

B Cases opened in July, inspections in Aug. (36)

m Inoperable Vehicles (14)

B Vehicles parking on unpaved surface (14)

B RVs Improper Storage (6)

m Unlicense businesses/HOPs/violations (6)

B Land Use/Zoning/Building (3)

m lllegal Dumping (2)

m Business Window Signs (4)

B Other Public Nuisance (fence, overgrown veg.
itemsin ROW, excess RVs)(37)
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Weekend Code Enforcement Activities

The Weekend Code Enforcement Specialist patrols on Saturday, Sunday and Monday.
In August 46 cases were handled and in September 80 cases were handled.

Weekend Code Enforcement
August, 2017

m Graffiti (0)

m Weeds/Junk/debris (0)

m Yard sale/Real Estate/other signs (93)

Yard sale wfout permit (1)

M Inoperable Vehicles (12)

M Vehicles parking on unpaved surface (4)

M RVs Improper Storage (1)

m Unlicense businesses/HOP's/violations (0)

m Land Use /Zoning/Building (0)

M lllegal Dumping (0)

M Business Window Signs (0)

M Follow-up inspections (17)

m Other Public Nuisance (fence, overgrown veg.
items in ROW, excess RVs)(11)
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Weekend Code Enforcement
September, 2017

m Graffiti (0)

m Weeds/Junk/debris (0)

m Yard sale/Real Estate/other signs (82)

Yard sale w/out permit (0)

m Inoperable Vehicles (17)

m Vehicles parking on unpaved surface (7)

W RVs Improper Storage (1)

m Unlicense businesses/HOP's/violations (0)

m Land Use/Zoning/Building (0)

M lllegal Dumping (0)

W Business Window Signs (0}

W Follow-up inspections (27)

® Other Public Nuisance (fence, overgrown veg.
items in ROW, excess RVs)(28)

Parking Citations:

200 parking citations were issued, the majority related to street sweeping enforcement.
The citations are expected to generate $8,128.50 in general fund revenue.

Parking Citations - August, 2017
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Parking Citations - September 2017

200
180
160
140
120
100

CDBG Project Area:

Pursuant to CDBG funds granted for enhanced code enforcement activities, the Code
Enforcement Officer is required to visit this area daily. For this reporting period a total of
73.5 hours’ worth of inspections were conducted.

In the months of August and September, a total of 187 daily inspections were
completed. Other inspections included 4 land use/zoning violations, 1 illegal dumping, 2
graffiti incidents, 2 illegal signs,2 property maintenance violations and 6 area
inspections for possible homeless loitering in the area.

Graffiti/Vandalism

In August there was one incident of graffiti that was located within the Colton city limits
adjacent the CDBG area. The City of Colton was notified, and the graffiti was removed
by Colton public works staff, 3 additional cases of graffiti included City traffic signs and
one case on private property. City Code Enforcement and maintenance staff removed
graffiti from city traffic signs and the private property owner removed graffiti from their
block wall.

In September there were 3 incidents of graffiti, 2 located within the CDBG area on City
traffic signs and guard rails. City Code Enforcement and maintenance staff removed
the graffiti from these locations.

Rental Inspection Program
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There are approximately 400 properties in the Program, consisting of both single-family
units and multiple family units (i.e. apartments, duplexes, triplexes, etc.). Properties are
inspected annually. In addition, property owners are required to renew and pay fees on
an annual basis.

A total of 36 inspections were completed in August and 23 inspections completed in
September.

See Click Fix

In August, 3 complaints were received, two complaints were submitted for graffiti and
one case referred to Southern California Edison.

In September, 3 complaints were received, one complaint was regarding activity at
Grand Terrace High School, which was forwarded to the San Bernardino County
Sheriff's Office and Colton Unified School. Two additional complaints were regarding
illegal dumping and RV parking in residential zones.

Animal Control

Animal control services are contracted with the City of San Bernardino. The tables show
animal intakes /disposition and service calls.

Animal Control Services

August 2017 September 2017
Animal Intakes
SUEVS 7 11
Owner Relinquished 6 0
Total 13 11

Animal Disposition

Adopted 14 4
Returned to Owner 1 2
Euthanized 2 3
Other 1 0
Total 18 9
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Animal Control Service Calls
August, 2017

35
30
25
20
15
10

5
O B _ =

Investigations Stray Animals  Animal Welfare Dead Animals (5) Total Service
(bites, barlk, (10) Check (2) Calls (32)
roaming,
humane, etc.)
(15)

Animal Control Service Calls
September, 2017

8
6
a
2
0

Investigations Stray Animals (7) Animal Welfare Dead Animals (8) Total Service
(bites, bark, Check (0) Calls (18)
roaming,
humane, etc.) (3)
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Public Works Department

Public Works
e ENngineering
e NPDES
e Storm Drain Maintenance
¢ Facilities Maintenance
e Parks Maintenance
e Senior Bus Program

July — September 2017
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July Through September 2017 Monthly Report

Page 2 of 50
DATE: October 16, 2017
TO: G. Harold Duffey, City Manager

City Manager’s Office

FROM: Alan French, Public Works Department Director

SUBJECT: JULY 2017-MONTHLY REPORT —PUBLIC WORKS DEPARTMENT

This monthly report is presented to the City Manager to keep him informed of the
activities within the Public Works Maintenance Department.

Engineering Division

The Engineering Division is responsible for managing the City’s Capital Improvement
Program (CIP). This includes for the administration, planning, programming, design,
construction management, and construction of capital projects throughout the City.
Grant funding (when available) are sought after to supplement project funding. The
following table summarizes the current projects, status and associated funding

source(s).
Project Name Funds Status Fund Source(s)
Barton Bridge Replacement Project  [$ 3,500,000 In PreliminarylFed, State, City
Deacinn
Commerce Way Extension $ 3,500,000 In Preliminary| State, City
Design
CIP Year 2 Street Slurry/Resurfacing Bid Documents
$ 760,000 [complete State, Recycle
Grant, City
Material ordered, site
Dog Park $ 350,000 [cleared, erosionPark Fees, State,
control in place City
TOTALS:  $8,110,000
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The Maintenance Divisions Daily Task:

6am — 6:45am: Check vehicles, fluids, tires, etc
City Hall: Change/Empty Trash Cans, Restock bathrooms / Change Light
Bulbs

6:50am — 6:55am: Maintenance Office, discuss daily tasks with Ruben

7:00am: Open Parks per City ordinance

15t Thursday — blow Honey Hill for sweeper
4" Thursday — blow parking lots at City Hall and parks for sweeper

7:10am - 8:30am: Clean Parks (pick up trash, empty trash cans, inspect playground, rake wood
chips, blow sidewalk, track and tennis courts; clean/wash restrooms, restock toilet paper, paper
towels and soap; unclog toilets, remove graffiti — during soccer and baseball seasons the parks
take longer to clean)

*Sometimes, due to winds and rain — debris or trees fall in the parkway

*Also need to break down community room before City Hall opens / before Tiny Tots Program
Monday/Thursday — Empty trash cans at kiosk/bike stations

10:00am — 12:00pm: Work Schedule (Address See Click Fix work orders, irrigation issues such

as sprinkler and valve repairs/mow and weed eating/fertilizing park fields — seasonal, pothole

repairs, office repairs at City Hall, graffiti abatement, etc.)

12:00pm — 12:30pm: Lunch

12:30pm — 2:30pm Work Schedule (Address See Click Fix work orders, irrigation issues such as

sprinkler and valve repairs/mow and weed eating/fertilizing park fields — seasonal, pothole

repairs, office repairs at City Hall, graffiti abatement, etc.)

*Tuesday/Thursday: 2 crew members clean Council Chambers for Council meetings, empty
trash, clean public restrooms, vacuum

*Set-up Community Room for special events or meetings
*Manage Work Release: 7:00am to 12:00pm

12:00pm to 12:30pm lunch
12:30pm to 2:30pm

Public Works - Maintenance

Public Works Maintenance Core Services
> Street Maintenance
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> Park Maintenance
> Storm Drain Maintenance
> Facilities Maintenance

Staffing Levels

July 2017 Weekday Hours Weekend hours A LSS
Call outs

I Budgeted Staffed  Available Worked Available Worked

Crew

40 40 16 2
1 T N I ;
MW Il 1 1

MW I 1 1 40 40 0 0

*Due to 40 hour work week, these are not compensated overtime hours. Extra hours and call
outs constitute emergency call outs, or hours worked over 40 hours in a week.

[ecNeoN Ne)

During the entire month of July Maintenance was supplemented by 224 work releases hours.

CITY OF GRAND TERRACE
SEECLICKFIX MONTHLY STATS

JULY 2017

REQUEST RECEIVED IN |[REQUEST COMPLETED IN REQUEST IN

JULY JULY PROCESS
SEECLICKFIXWORK ORDERS ONLY 46 54 12
Request Rollover from previous month 20
TOTAL 66
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SeeClickFix Work Orders Breakdown

Number of Work Orders During the Month of July 2017
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Total of 45 SeeClickFix work orders entered for the month of July. These
issues include public reported issues through the web, walk-in’s and
phone. Internal issues also reflected.
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Details of SeeClickFix works order for the month of July

%&Ckﬁx Opened Closed Work Order Type Address
3532224 713/2017 7/10/2017 | PW-INTERNAL City Sign Issue Grand Terrace Rd/Mt Vernon And
Mt. Vernon/Center City Court
Grand Terrace
3536352 715/2017 7/10/2017 | PW-INTERNAL Other - Non- 11700-11874 Terrace Avenue
Emergency City Service Request Grand Terrace, CA
3536412 715/2017 7/10/2017 | PW-INTERNAL Other - Non- 12040 La Crosse Avenue Grand
Emergency City Service Request Terrace, CA
3543417 7/7/2017 7/17/2017 | PW-Pothole Repair Brentwood Street Grand Terrace,
California
3548725 7/10/2017 | 7/17/2017 | PW-INTERNAL Sidewalk Issue 22654 Raven Way Grand
Terrace, CA
3549709 7/10/2017 | 8/16/2017 | PW-INTERNAL Street repairs 12522 Michigan Avenue Grand
Terrace, CA
3551073 7/11/2017 | 7/12/2017 | PW-Other-Non- Emergency City 22795 Barton Road Grand
Service Request Terrace, CA
3556064 7112/2017 | 8/7/2017 PW-INTERNAL General Office 22795 Barton Road Grand
Repairs Terrace, CA
3557004 7/13/2017 | 8/7/2017 PW-INTERNAL Irrigation Repairs Pico Street Grand Terrace, CA
3557017 7113/2017 | 7/13/2017 | PW-INTERNAL Drain repairs 22795 Barton Road Grand
Terrace, CA
3557129 7113/2017 | 7/13/2017 | PW-INTERNAL Tree Removal Canal Street Grand Terrace, CA
3557146 7/13/2017 | 7/13/2017 | PW-INTERNAL Tree Removal 22400 Barton Road Grand
Terrace, CA
3557154 7/13/2017 | 7/13/2017 | PW-INTERNAL-Child Care Facility 22400 Barton Road Grand
Terrace, CA
3557162 7/13/2017 | 7/14/2017 | PW-INTERNAL Other - Non- Grand Terrace CA
Emergency City Service Request
3558203 7/13/2017 | 8/3/2017 PW-INTERNAL General Office 22795 Barton Road Grand
Repairs Terrace, CA
3558212 7113/2017 | 7/14/2017 | PW-INTERNAL Drain repairs Britton Way Grand Terrace, CA
3560943 7114/2017 | 7/24/2017 | PW-INTERNAL Pothole Repair 11881 Arliss Drive Grand Terrace,

CA
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3561234 7/14/2017 | 7/14/2017 | PW-INTERNAL Pothole Repair Van Buren Street Grand Terrace,
CA
3566809 7/17/2017 | 7/17/2017 | PW-INTERNAL Other - Non- Grand Terrace CA
Emergency City Service Request
3567088 7/17/2017 | 7/19/2017 | PW-INTERNAL Overgrown Weeds 22211 Pico Street Grand Terrace,
CA
3569117 7/18/2017 | 8/11/2017 | PW-INTERNAL Tree Removal 22605 Miriam Way Grand
Terrace, CA
3569432 7118/2017 | 7/19/2017 | CE-Non-Emergency 21712 Vivienda Ave Grand
Terrace, CA 92313, USA
3569435 7/18/2017 | 7/19/2017 | CE-Non-Emergency 21712 Vivienda Ave Grand
Terrace, CA 92313, USA
3569439 7/18/2017 | 7/19/2017 | CE-Non-Emergency 21712 Vivienda Ave Grand
Terrace, CA 92313, USA
3570682 7118/2017 | 7/24/2017 | PW-INTERNAL-Graffiti Removal Barton Rd. & Preston St Grand
Terrace, Ca
3570686 7118/2017 | 7/24/2017 | PW-INTERNAL-Graffiti Removal Mt. Vernon Ave. & Minona Dr.
Grand Terrace, California
3570692 7/18/2017 | 8/9/2017 PW-INTERNAL-Graffiti Removal Barton Rd. & La Crosse Ave
Grand Terrace, California
3571491 7119/2017 | 7/31/2017 | PW-INTERNAL Overgrown Weeds Michigan Street Grand Terrace,
CA
3573243 7/19/2017 | 8/3/2017 PW-INTERNAL-Graffiti Removal Mt. Vernon Ave Grand Terrace,
California
3573557 7/19/2017 | 7/24/2017 | PW-INTERNAL General Office 22795 Barton Road Grand
Repairs Terrace, CA
3576039 7/20/2017 | 8/9/2017 PW-INTERNAL City Tree Arliss Drive Grand Terrace, CA
Maintenance
3583116 7124/2017 | 7/28/2017 | PW-INTERNAL General Office 22795 Barton Road Grand
Repairs Terrace, CA
3583137 7124/2017 | 7/28/2017 | PW-INTERNAL-Graffiti Removal 21950 Pico Street Grand Terrace,
CA
3583419 7/24/2017 | 7/26/2017 | PW-INTERNAL General Office 22795 Barton Road Grand
Repairs Terrace, CA
3584477 7/24/2017 | 8/3/2017 PW-INTERNAL-Graffiti Removal Canal St Grand Terrace, CA
3584493 7/24/2017 | 8/9/2017 PW-INTERNAL Other - Non- De Berry St Grand Terrace,
Emergency City Service Request California
3586158 7125/2017 | 7/28/2017 | PW-INTERNAL Irrigation Repairs Canal Street Grand Terrace, CA
3587338 7125/2017 | 7/28/2017 | PW-INTERNAL General Office 22795 Barton Road Grand
Repairs Terrace, CA
3587471 7/25/2017 | 7/25/2017 | PW-INTERNAL Other - Non- 22795 Barton Road Grand
Emergency City Service Request Terrace, CA
3589991 7/26/2017 | 8/2/2017 PW-INTERNAL Overgrown Weeds Lark Street Grand Terrace, CA
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3592112 7/27/2017 | 7/28/2017 | PW-INTERNAL General Office 22795 Barton Road Grand
Repairs Terrace, CA

3599782 7/31/2017 | 8/3/2017 PW-INTERNAL Other - Non- 22661 Palm Avenue Grand
Emergency City Service Request Terrace, CA

3600746 7/31/2017 | 8/9/2017 PW-INTERNAL Overgrown Weeds 22428 De Soto Street Grand

Terrace, CA

3600831 7/31/2017 | 8/16/2017 | PW-INTERNAL Other - Non- 22245 Lark Street Grand Terrace,

Emergency City Service Request CA

Special Street Projects

Commerce way street sign project duration of one-week project.

Street, Parkway and Storm Drain Work Orders

B Number of W/O

B Pending W/O
Completed W/O

Signal Light Maintenance

Signal lights are maintained and repaired by City contractor, St. Francis. The following signal
light maintenance was conducted:
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Intersection Regular Maintenance Repair

Barton Road/Canal Street x n/a
Barton Rd/Honey Hills Dr x n/a
Barton Rd/Michigan St x n/a
Barton Rd/Mount Vernon Ave x n/a
Barton Rd/Preston St x n/a
Mt. Vernon Ave/De Berry St x n/a

Main St/Michigan St
Main St/High School entrance

Facilities Maintenance

Facilities maintenance includes the City Hall, annex buildings, senior center and child care. At
the senior center and childcare, maintenance is generally limited to repairs such as plumbing or
moving of furniture. The Civic Center has its lawn mowed every week and planters receive full
service maintenance once a month. Pest control is completed monthly. City Hall parking lot is
swept once a month.

Park Maintenance

Full service Restroom Trash
Grass Gopher .
Park planter . service receptacle
mowed ; service ,
maintenance (a.m.) service

E;ﬁard Rollins Weekly Once Once Daily M-Fr, S*

Weekly Once Once Daily M-Fr, S*
TJ Austin Park Weekly Once M-Fr, S*

Gwen Karger Weekly Giae M-Fr, S*
Park

Fitness Park Once (pul Daily M-Fr, S*
weeds)

Griffin Park

Work orders are generated either through resident calls, or self-generated by city staff
(maintenance and non-maintenance). It should be noted that work orders do not identify the
hours spent on a particular task. For instance, depending on the scope of repair, an irrigation
repair can be completed in as little as an hour or several days. There were a total of 7 work
orders pertaining to Park Maintenance.
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July 2017 Park Maintenance

T ota] e — 7

Graffiti Removal

]
Adust the clock at Veterans Freedom Park g 1
Repack surface fwalking trails (Fitness Park)
4" Line break at Veterans Freedom Park  psssm 1
Cement repairs g 1
Park restroom repairs  p—— 1
Painted Park restrooms (Veterans Freedom and Richard... mm 1
0 1 2 3 - 5 6 7 8
H Park Maintenance Total ® Park Maintenance Completed
. Emergency repairs of the 4” line break at Veterans Freedom Park.

Citywide Landscape

Full service Trash
. Grass )
Location planter service
mowed ]
maintenance receptacle

- Weeky ~ Once
Canal Strip

Weekly

Oriole slope |- = R

Once (pull
weeds)

Orange Grove
———
Bi-monthly M & Th

Maintenance Daily Tasks Recap

- | | |
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Clean Parks

Empty trash
kiosk Bike

Stations

City Hall

parking lot month
({1 [ [ |

Set-up

Community X

Room

Clean Council X X
Chambers

. Once a
Blow City Hall month

SeeClickFix

Work Orders

Work Orders

Manage Work
Release

X X X

Waste Management Services

Burrtec Waste Industries

Waste Generation Report for July 2017:
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Contracts:
Contractor Name Service Contract Amount
ACCO Engineered Systems [HVAC $22,850
Charles Abbott Associates [Landscape and Lighting $2,640.00
Assessment District
Annexation Engineering
Clean Street Street Sweeping Services $58,000.00
City of Colton Cooperative (Traffic Signal Maintenance for  IN/A
Agreement with Grand Terrace(signal on Litton Avenue
EZ Sunnyday Landscape |Landscape Maintenance $45,430.00
Gopher Patrol Gopher Abatement Services $6,512.00
Hardy and Harper, Inc  [Street Maintenance Services  [$75,000.00
The HdL Companies Permit Services $1,953.20

Interwest Consulting Group
TKE Engineering
HR Green

On-Call Public Works Inspection
Services

$40,000.00

Interwest Consulting Group

Barton Road / I-215 Interchange
Project Management

$46,000.00

Lynn Merrill NPDES Services $7,000.00
Otis Elevator Company  [Elevator Maintenance Service  1$4,272.00
San Bernardino County  [Household Hazardous Waste  1$17,027.96
Fire Dept — Hazardous  |(HHW) Services
Material
San Bernardino County  [Fire and Weed Hazard $13,526.00
Land Use Services Abatement Services
Santa Fe Building Maintenancelanitorial Services for City Hall [$11,500.00

and City Parks

St. Francis Electric, LLC.

Traffic ~ Signal  Maintenance

Services

$10,000.00

County of Riverside
TLMA Administration

Main Street Traffic Signal
Maintenance Services

$5,500.00

Tree Pros On-Call Tree Trimming Services [$15,000.00
West Coast Arborist Tree Trimming and Tree $192,802 (over 5
Planting Services year term)
Western Exterminator Pest Control Services $3,504.00

Company
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Willdan

Consultant Building Official,
Permit Technician, Inspection,
and Engineering Services

$55,000:

Plan check/inspection
$30,000:

engineering services
$10,000:

Building Official

Bids:

Gopher Patrol Services
Dog Park Construction

Major Reports:
Cal Recycle Electronic Annual Report
Final FY 2016/17 CDBG Reports
Delinquent Accounts for Trash, Sewer and Rental Inspection

Annual Levy of Assessment for Landscape and Lighting Assessment District

Grants:

HSIP — Highway Safety Improvement funding for Mt. Vernon
Cal Recycle — Rubberized Pavement Grant for FY 2017/18 CIP
CDBG for FSA Senior Meal Program and the REC Center

Project Management:
CIP FY 2016-17: Street Slurry Seal Project
Childcare Center Improvements for License Transfer to FSA

Dog Park Construction

Install of new picnic tables and benches at Veterans Freedom Park with
commemorative sign mentioning Cal Recycle grant funding (June — July)
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DATE: October 31, 2017

TO: G. Harold Duffey, City Manager

City Manager’s Office

FROM: Alan French, Public Works Department Director

SUBJECT: AUGUST 2017-MONTHLY REPORT —PUBLIC WORKS DEPARTMENT

This monthly report is presented to the City Manager to keep him informed of the
activities within the Public Works Maintenance Department.

Engineering Division

The Engineering Division is responsible for managing the City’s Capital Improvement
Program (CIP). This includes for the administration, planning, programming, design,
construction management, and construction of capital projects throughout the City.
Grant funding (when available) are sought after to supplement project funding. The
following table summarizes the current projects, status and associated funding

source(s).

Project Name Funds Status Fund Source(s)
Barton Bridge Replacement Project [$ 3,500,000 |In Preliminary Design Fed, State, City
Commerce Way Extension $ 3,500,000 |In Preliminary Design State, City

CIP Year 2 Street Slurry/Resurfacing

Bid Documents complete

$760,000 State, Recycle
Grant, City
Material ~ ordered, site
Dog Park $350,000 [cleared, erosion control inPark Fees, State,
place City
TOTALS:  $8,110,000
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The Maintenance Divisions Daily Task:

6am — 6:45am: Check vehicles, fluids, tires, etc
City Hall: Change/Empty Trash Cans, Restock bathrooms / Change Light
Bulbs

6:50am — 6:55am: Maintenance Office, discuss daily tasks with Ruben

7:00am: Open Parks per City ordinance

1%t Thursday — blow Honey Hill for sweeper
4" Thursday — blow parking lots at City Hall and parks for sweeper

7:10am - 8:30am: Clean Parks (pick up trash, empty trash cans, inspect playground, rake wood

chips, blow sidewalk, track and tennis courts; clean/wash restrooms, restock toilet paper, paper

towels and soap; unclog toilets, remove graffiti — during soccer and baseball seasons the parks

take longer to clean)

*Sometimes, due to winds and rain — debris or trees fall in the parkway

*Also need to break down community room before City Hall opens / before Tiny Tots Program
Monday/Thursday — Empty trash cans at kiosk/bike stations

10:00am — 12:00pm: Work Schedule (Address See Click Fix work orders, irrigation issues such

as sprinkler and valve repairs/mow and weed eating/fertilizing park fields — seasonal, pothole

repairs, office repairs at City Hall, graffiti abatement, etc.)

12:00pm — 12:30pm: Lunch

12:30pm — 2:30pm Work Schedule (Address See Click Fix work orders, irrigation issues such as

sprinkler and valve repairs/mow and weed eating/fertilizing park fields — seasonal, pothole

repairs, office repairs at City Hall, graffiti abatement, etc.)

*Tuesday/Thursday: 2 crew members clean Council Chambers for Council meetings, empty
trash, clean public restrooms, vacuum

*Set-up Community Room for special events or meetings
*Manage Work Release: 7:00am to 12:00pm

12:00pm to 12:30pm lunch
12:30pm to 2:30pm

Public Works - Maintenance
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Public Works Maintenance Core Services
» Street Maintenance
» Park Maintenance
» Storm Drain Maintenance
» Facilities Maintenance

Staffing Levels

Weekday Hours Weekend hours | After hours &
Call outs

I Budgeted Staffed  Available Worked Available Worked

Crew

40 40 0 0
1 1 40 40 16 0

O O oo

MW I 1 1
MW I 1 1 40 40 0 0

*Due to 40 hour work week, these are not compensated overtime hours. Extra hours and call
outs constitute emergency call outs, or hours worked over 8 hours in a weekday.

Maintenance was supplemented by _488_ work releases hours during the month.

CITY OF GRAND TERRACE
SEECLICKFIX MONTHLY STATS

REQUEST RECEIVED IN |REQUEST COMPLETED IN REQUEST IN
AUGUST AUGUST PROCESS
SEECLICKFIXWORK ORDERS ONLY 50 62 0
Request Rollover from previous month 12
TOTAL 62
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SeeClickFix Work Orders Breakdown

Number of Work Orders During the Month of August 2017
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Total of 50 SeeClickFix work orders entered for the month of August
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Details of SeeClickFix works order for the month of August

SeeClickFix Date Date Work Order Type Address Description
ID Opened Closed
3605629 8/2/2017 8/8/2017 CE-Graffiti 11987-12025 Canal Graffiti writing in
Street Grand Terrace, black spay paint.
California Big letters. Says,
"RIP" at the end.
3605727 8/2/2017 8/3/2017 PW-INTERNAL General Office 22795 Barton Road The library had a
Repairs Grand Terrace, CA leak inside
yesterday where
Lisa sits. Please
check area and roof.
Please photo and
report back findings.
Thank you.
3607654 8/2/2017 8/8/2017 CE-Graffiti Canal St On wall of Grand
Canal Condos
3608073 8/3/2017 8/8/2017 PW-Other-Non Emergency City | 21712 Vivienda Ave lllegal dumping
Service Request Grand Terrace, CA
92313, USA
3608651 8/3/2017 8/8/2017 PW-INTERNAL Other - Non- De Berry Street Grand Tenant from road
Emergency City Service Terrace, CA runner storage
Request called in reporting a
beep that has been
going on for two-
days on De Berry
she believes it
coming from the cell
tower. Please
inspect and report.
Thank you.
3610201 8/3/2017 8/3/2017 PW-INTERNAL Other - Non- Palm Avenue Grand Maint. 2 picked up
Emergency City Service Terrace, CA alcoholic glass
Request beverages and soda
cans left at the end
of palm.
3610219 8/3/2017 8/7/2017 PW-INTERNAL Other - Non- Pico Street Grand Please pick-up
Emergency City Service Terrace, CA shopping cart at
Request Pico and Mirado,
thank you.
3610352 8/3/2017 8/7/2017 PW-INTERNAL General Office 22795 Barton Road Please check why

Repairs

Grand Terrace, CA

the interior ADA

door closes to the
push button by the
computer at lobby.
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PW-INTERNAL General Office
Repairs

3616613 8/7/2017 8/9/2017

22795 Barton Road
Grand Terrace, CA

The Community
Room blue recycle
bin needs to be
emptied, thank you.

3617842 8/7/2017 8/9/2017 PW-INTERNAL Other - Non-

Emergency City Service
Request

Grand Terrace CA

Mike Avilla park
volunteer reported
the perimeter lights
at Richard Rollins
Park are not
working, please
inspect and repair
as needed. Thank
you.

3618032 8/7/2017 8/17/2017 PW-INTERNAL Move Furniture

22795 Barton Road
Grand Terrace, CA

The long black file
cabinets need to be
moved into the
Annex Building by
next Friday, August
17th, thank you.

3619450 8/8/2017 8/14/2017 PW-INTERNAL Drain repairs

Grand Terrace CA

Drinking fountain in
front of snack bar
leaking and a lot of
water and algae
build up, please
addressed. Thank
you.

3623680 8/15/2017 PW-INTERNAL General Office

Repairs

8/9/2017

12000 Mount Vernon
Avenue Grand Terrace,
CA

Kitchen socket
reported, please
inspected asap.

3623754 8/9/2017 8/11/2017 PW-INTERNAL Pothole Repair

Michigan Street Grand
Terrace, CA

GT resident
reported pothole in
front of his home
from the corner of
Michigan through
Van Buren all the
way down to Mt.
Vernon. Please
photo graph and
inspect, thank you.
Advise if you can
place temporary
asphalt.

3625273 8/10/2017 8/24/2017 PW-INTERNAL Event Set-up

22633 Barton Road
Grand Terrace, CA

Azure Hills Church
Small Fellowship
Hall Setup for Public
Safety Meeting
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3625388 8/10/2017 8/29/2017 PW-INTERNAL Street repairs South Mount Vernon GT resident advised
Avenue Grand Terrace, | the double yellow
CA lines down the hill
on mt.vernon road
are faded and need
to be painted.
3626428 8/10/2017 8/29/2017 PW-INTERNAL General Office 22795 Barton Road Marlene desk 's to
Repairs Grand Terrace, CA be raised back up
by removing the
brackets and
bringing it aligned.
3628292 8/11/2017 8/14/2017 PW-INTERNAL Other - Non- Grand Terrace CA Please power wash
Emergency City Service Shelter D at Richard
Request Rollins park, thank
you. Apologies for
the late notice.
3629292 8/11/2017 8/16/2017 PW-INTERNAL Drain repairs 22661 Palm Avenue Gt resident has
Grand Terrace, CA reported sewer drain
that needs to be
cleaned once again.
Maintenance has
already cleaned this
about two-weeks
ago and needs to be
cleaned again.
3633129 8/14/2017 8/14/2017 PW-INTERNAL Other - Non- Mount Vernon Avenue Resident reported
Emergency City Service Grand Terrace, CA shopping carts left
Request on Mt. Vernon
Saturday near the
Heights apartments.
3634690 8/14/2017 9/8/2017 PW-INTERNAL Other - Non- 22582 City Center Painting for Fire
Emergency City Service Court Grand Terrace, Department doors,
Request CA please schedule.
Thank you.
3634791 8/14/2017 8/18/2017 PW-INTERNAL City Tree Preston Street Grand Tree trimming
Maintenance Terrace, CA request, leaning
onto streets
Omnitrans bus stop.
Location Preston
and Grand Terrace
Rd.
3637590 8/15/2017 9/1/2017 PW-INTERNAL lIrrigation 21937 Grand Terrace GT resident
Repairs Road Grand Terrace, reported irrigation
CA not watering all
plants, dead leaves
debris and
conditions looking
dull at park.
3639027 8/16/2017 8/18/2017 PW-INTERNAL-Graffiti Removal | Barton Road Grand The 1640 Radio
Terrace, CA station sign has
graffiti on it.
3642461 8/17/2017 8/18/2017 CE-Non-Emergency 22069 Van Buren St There is a Mylar
Grand Terrace, balloon in the power
California lines
3643130 8/17/2017 8/23/2017 PW-INTERNAL Other - Non- 21950 Pico Street Veterans Freedom
Emergency City Service Grand Terrace, CA Park reported the
Request fountain not

Page | 78




Public Works Department
July Through September 2017 Monthly Report
Page 22 of 50

working.

3643148 8/17/2017 8/21/2017 PW-INTERNAL City Tree

Maintenance

Michigan Street Grand
Terrace, CA

There is an
overgrown tree in
the ROW at the SW
corner of Michigan
and Van Buren St.
that is impeding the
sidewalk area. It
may have started as
a volunteer and now
needs to be trimmed
or removed.

3644668 8/18/2017 8/21/2017 PW-INTERNAL Other - Non-

Emergency City Service
Request

21950 Pico Street
Grand Terrace, CA

Veterans Freedom
Park, maintenance
to go out and turn
on lights for resident
field reservation,
thank you.

3652473 8/22/2017 8/23/2017 PW-INTERNAL Pothole Repair

Mount Vernon Avenue
Grand Terrace, CA

Pothole on the right
side of the road on
Mt. Vernon before
passing Grand
Terrace road
intersection. Thank
you.

3652555 8/22/2017 8/25/2017 PW-INTERNAL Street repairs

Barton Road Grand
Terrace, CA

Grinding down of
bolts on the
sidewalk on Barton
staters near bus
stop

3652641 8/22/2017 8/25/2017 PW-INTERNAL Other - Non-

Emergency City Service
Request

21951-22075
Commerce Way Grand
Terrace, CA

Please pick up
cardboard box and
debris adjacent curb
on South side of
street near end of
cul-de-sacrifice.

3652670 8/22/2017 8/23/2017 PW-INTERNAL General Office

Repairs

22795 Barton Road
Grand Terrace, CA

ADA interior door
having opening
issues again.

3653165 8/22/2017 8/23/2017 PW-INTERNAL-Graffiti Removal

Barton Road Grand
Terrace, CA

Between Honey-hill
and East of Preston
St. on block wall.
Please take before
and after pictures.

3655042 8/23/2017 8/24/2017 PW-INTERNAL-Graffiti Removal

Observation Street
Grand Terrace, CA

Graffiti removal on
VB at Observation,
thank you. Please
take before and
after photos.

3655315 8/23/2017 8/25/2017 PW-INTERNAL Other - Non-

Emergency City Service
Request

Michigan Street Grand
Terrace, CA

Please remove
illegal sign up on
pole on NE corner.
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3655876 8/23/2017 8/25/2017 PW-INTERNAL Other - Non- 22720 Vista Grande Clean vacant land
Emergency City Service Way Grand Terrace, and pick up debris,
Request CA all trash by
Tuesday, August
29th early morning.
3656088 8/23/2017 8/25/2017 PW-INTERNAL Overgrown Observation Street Please remove
Weeds Grand Terrace, CA weeds from both
West and East side
of Observation from
Cardinal to Van
Buren
3656095 8/23/2017 9/15/2017 PW-INTERNAL Overgrown Newport Avenue Grand | Please Remove
Weeds Terrace, CA weeds on corner of
GT Road and
Newport
AND also along
Newport Southside
between mobile
homes and bridge
3656189 8/23/2017 9/19/2017 PW-INTERNAL Street repairs Mount Vernon Avenue A cap on the street
Grand Terrace, CA in-front of the
Greenbriar homes
that makes the
street uneven.
Inspect.
3658937 8/24/2017 8/24/2017 PW-INTERNAL Other - Non- 22795 Barton Road Maint. 1 performed
Emergency City Service Grand Terrace, CA street light
Request assessments City
Wide from 8/23-
8/24.Thank you.
3658944 8/24/2017 8/24/2017 PW-INTERNAL Other - Non- Barton Road Grand Near Shell island
Emergency City Service Terrace, CA the shrubs and
Request plants were watered
by hand.
3658974 8/24/2017 8/24/2017 PW-INTERNAL Pothole Repair Barton Road Grand Pothole repairs on
Terrace, CA Barton Road down
hill towards Loma
Linda.
3658993 8/24/2017 8/24/2017 PW-INTERNAL-Graffitt Removal | Barton Road Grand Removed graffiti on
Terrace, CA the utility box on
Barton Road.
3659172 8/24/2017 8/24/2017 PW-INTERNAL-Graffiti Removal | Grand Terrace Road Graffiti removed
Grand Terrace, CA from radio station
sign
3659195 8/24/2017 8/24/2017 PW-INTERNAL Street repairs Pico Street Grand Street repairs on
Terrace, CA Pico St.
3659392 8/24/2017 8/25/2017 PW-INTERNAL Asphalt Repairs | 11731 Mount Vernon Please remove
Avenue Grand Terrace, | asphalt, photo
CA provided.
3660494 8/25/2017 9/20/2017 PW-INTERNAL General Office Grand Terrace CA Senior Center:
Repairs Lighting inspection
and repairs.
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PW-INTERNAL Pothole Repair

22177 Mcclarren Street
Grand Terrace, CA

Pothole on Vivienda
and McClarren as
you make the turn
into McClarren.

PW-INTERNAL Other - Non-
Emergency City Service
Request

21937 Grand Terrace
Road Grand Terrace,
CA

Measure Fitness
park playground
area for canopy
quote provide to
staff.

3660819 8/25/2017 8/25/2017
3661742 8/25/2017 9/1/2017
3661802 8/25/2017 9/1/2017

PW-INTERNAL Other - Non-
Emergency City Service
Request

22795 Barton Road
Grand Terrace, CA

Pick up cardboard
boxes and dispose
of in office.

Street Maintenance Work Orders Not Entered into Seeclickfix

2.5

15

0.5

Street, Parkway & Storm Drain W/O Not in

Valve replacement at Barton
Road & Preston

SeeClickFix

Street
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Signal Light Maintenance

Signal lights are maintained and repaired by City contractor, St. Francis. The following signal
light maintenance was conducted:

Regular Maintenance

Barton Road/Canal Street x n/a
Barton Rd/Honey Hills Dr

x n/a
* n/a
x n/a
* n/a
x n/a

Main St/High School entrance

Facilities Maintenance

Facilities maintenance includes the City Hall, annex buildings, senior center and child care. At
the senior center and childcare, maintenance is generally limited to repairs such as plumbing or
moving of furniture. The Civic Center has its lawn mowed every week and planters receive full
service maintenance once a month. Pest control is completed monthly. City Hall parking lot is
swept once a month.

Page | 82



Public Works Department
July Through September 2017 Monthly Report
Page 26 of 50

Facilities W/O Not In SeeClickFix

2.5

15

Display Vision Posters Dumpster deeped clean Total
located at Child Care Center
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Park Maintenance

Work orders are generated either through resident calls, or self-generated by city staff
(maintenance and non-maintenance). It should be noted that work orders do not identify the
hours spent on a particular task. For instance, depending on the scope of repair, an irrigation
repair can be completed in as little as an hour or several days. There were a total of 3 work
orders pertaining to Park related not reported onto SeeClickFix.

Park Maintenance W/O Not In SeeClickFix
35

2.5

15

1
0

0
Park Dog Park  Inspect all Park Total
Playground Ground Irrigation
Equipment Breaking clocks

Ceremony Set-
up and break

down
Full service Restroom Trash
Grass Gopher ,
Park planter . service receptacle
mowed ) service ;
maintenance (a.m.) service
E;:rhkard ACUITE Weekly Once Once Daily M-Fr, S*
Pico Park Weekly Once Once Daily M-Fr, S*
TJ Austin Park Weekly Once - --- M-Fr, S*
S LI Weekly Once M-Fr, S*
Park
Fitness Park Once (pul Daily M-Fr, S*
weeds)

Griffin Park ---
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Full service Trash
\ Grass )
Location planter service
mowed j
maintenance receptacle

Weekly Once
Canal Strip Weekly
Oriole slope Once

Parkway weeds)
Weekly Once Daily
Bi-monthly M & Th

Waste Management Services

Burrtec Waste Industries

Waste Generation Report for August 2017:
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Public Works Administration
Contracts, Bids, Reports, Grants & Project Management

Contracts:
Contractor Name Service Contract Amount
ACCO Engineered Systems [HVAC $22,850
Charles Abbott Associates |Landscape and Lighting $2,640.00

Assessment District
Annexation Engineering

Clean Street Street Sweeping Services $58,000.00

City of Colton Cooperative [Traffic Signal Maintenance for  IN/A
Agreement with Grand Terrace(signal on Litton Avenue

EZ Sunnyday Landscape |Landscape Maintenance $45,430.00
Gopher Patrol Gopher Abatement Services $6,512.00
Hardy and Harper, Inc  [Street Maintenance Services  [$75,000.00
The HdL Companies Permit Services $1,953.20
Interwest Consulting Group [On-Call Public Works Inspection [$40,000.00
TKE Engineering Services
HR Green

Interwest Consulting Group [Barton Road / I-215 Interchange$46,000.00
Project Management

Lynn Merrill NPDES Services $7,000.00

Moran Janitorial Services, LLC[Janitorial Services $19,980.00

Otis Elevator Company  [Elevator Maintenance Service  [$4,272.00

San Bernardino County  [Household Hazardous Waste  1$17,027.96
Fire Dept — Hazardous  [(HHW) Services

Material
San Bernardino County  [Fire and Weed Hazard $13,526.00
Land Use Services Abatement Services

Santa Fe Building MaintenancefJanitorial Services for City Hall [$11,500.00
and City Parks

St. Francis Electric, LLC. ([Traffic  Signal = Maintenance|$10,000.00
Services

County of Riverside Main Street Traffic Signal $5,500.00
TLMA Administration Maintenance Services

Tree Pros On-Call Tree Trimming Services [$15,000.00
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West Coast Arborist Tree Trimming and Tree $192,802 (over 5
Planting Services year term)
Western Exterminator Pest Control Services $3,504.00
Company
Willdan Consultant Building Official, $55,000:
Permit Technician, Inspection, |Plan check/inspection
and Engineering Services $30,000:
engineering services
$10,000:
Building Official

Bids:

None

Major Reports:

Grants:

Burrtec Rate Adjustment

Delinquent Accounts for Trash, Sewer and Rental Inspection

Annual Levy of Assessment for Landscape and Lighting Assessment District
Cal Recycle Report for FY 2014-15 Grant Expenditure (Veterans Freedom Park
furnishings)

HSIP — Highway Safety Improvement funding for Mt. Vernon

Cal Recycle — Rubberized Pavement Grant for FY 2017/18 CIP

CDBG for FSA Senior Meal Program and Case Management Services, FSA Senior
Center Director, and Code Enforcement

Project Management:

Childcare Center Improvements for License Transfer to FSA (No Fault Sport Group
repaired playground surfacing on 8/21/17)

Street light installation on Rosedale: Paperwork Submitted to Edison, Work
Scheduled for beginning of November

Dog Park Construction: Groundbreaking Ceremony 8/29/17

CIP FY 2016-17: Street Slurry Seal Project
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DATE: October 31, 2017

TO: G. Harold Duffey, City Manager
City Manager’s Office

FROM: Alan French, Public Works Department Director

SUBJECT: SEPTEMBER 2017-MONTHLY REPORT —PUBLIC WORKS DEPARTMENT

This monthly report is presented to the City Manager to keep him informed of the
activities within the Public Works Maintenance Department.

Engineering Division

The Engineering Division is responsible for managing the City’s Capital Improvement
Program (CIP). This includes for the administration, planning, programming, design,
construction management, and construction of capital projects throughout the City.
Grant funding (when available) are sought after to supplement project funding. The
following table summarizes the current projects, status and associated funding
source(s).

Project Name Funds Status Fund Source(s)
Barton Bridge Replacement Project [$ 3,500,000 |In Preliminary Design Fed, State, City

Commerce Way Extension $ 3,500,000 |In Preliminary Design State, City
CIP Year 2 Street Slurry/Resurfacing Bid Documents in draft
$760,000 State, Recycle
Grant, City
Material in, site cleared,
Dog Park $350,000 (tree wells constructed Park Fees, State,
City

TOTALS:  $8,110,000

The Maintenance Divisions Daily Task:
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6am — 6:45am: Check vehicles, fluids, tires, etc
City Hall: Change/Empty Trash Cans, Restock bathrooms / Change Light
Bulbs

6:50am — 6:55am:  Maintenance Office, discuss daily tasks with Ruben

7:00am: Open Parks per City ordinance

15t Thursday — blow Honey Hill for sweeper
4" Thursday — blow parking lots at City Hall and parks for sweeper

7:10am - 8:30am: Clean Parks (pick up trash, empty trash cans, inspect playground, rake wood
chips, blow sidewalk, track and tennis courts; clean/wash restrooms, restock toilet paper, paper
towels and soap; unclog toilets, remove graffiti — during soccer and baseball seasons the parks
take longer to clean)

*Sometimes, due to winds and rain — debris or trees fall in the parkway
*Also need to break down community room before City Hall opens / before Tiny Tots Program
Monday/Thursday — Empty trash cans at kiosk/bike stations

10:00am — 12:00pm: Work Schedule (Address See Click Fix work orders, irrigation issues such
as sprinkler and valve repairs/mow and weed eating/fertilizing park fields — seasonal, pothole
repairs, office repairs at City Hall, graffiti abatement, etc.)

12:00pm — 12:30pm: Lunch

12:30pm — 2:30pm Work Schedule (Address See Click Fix work orders, irrigation issues such as
sprinkler and valve repairs/mow and weed eating/fertilizing park fields — seasonal, pothole
repairs, office repairs at City Hall, graffiti abatement, etc.)

*Tuesday/Thursday: 2 crew members clean Council Chambers for Council meetings, empty
trash, clean public restrooms, vacuum

*Set-up Community Room for special events or meetings

*Manage Work Release: 7:00am to 12:00pm
12:00pm to 12:30pm lunch
12:30pm to 2:30pm

Public Works - Maintenance
Public Works Maintenance Core Services

> Street Maintenance
> Park Maintenance
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> Storm Drain Maintenance
> Facilities Maintenance

Staffing Levels

Weekday Hours Weekend hours | ATter hours &
Call outs

I Budgeted Staffed  Available Worked Available Worked

1 i1 40 40 0 0 0
1 1 40 40 0 0 0
1 1 40 40 0 0 0
1 1 40 40 16 4 1

*Due to 40 hour work week, these are not compensated overtime hours. Extra hours and call
outs constitute emergency call outs, or hours worked over 8 hours in a weekday.

Maintenance was supplemented by 600 work releases hours during the month.

CITY OF GRAND TERRACE
SEECLICKFIX MONTHLY STATS

SEPTEMBER 2017
REQUEST RECEIVED IN |REQUEST COMPLETED IN REQUEST IN
SEPTEMBER SEPTEMBER PROCESS
SEECLICKFIXWORK ORDERS ONLY 54 54 0
Request Rollover from previous month 0
TOTAL 54
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SeeClickFix Work Orders Breakdown

Number of Work Orders During the Month of September 2017
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Total of 54 SeeClickFix work orders entered for the month of September
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Details of SeeClickFix works order for the month of September

SeeClickFix | Date Work Order -
D Opened Date Closed Category Address Description
22795
Barton
PW-INTERNAL .
) Road Dispose of the empty boxes
3686294 9/6/2017 9/8/2017 Gene_ral Office Grand in the copier room.
Repairs
Terrace,
CA
22795
PW-INTERNAL gigg” Reset the lights in the City
3686299 9/6/2017 9/8/2017 General Office Grand Hall lobby due to the power
Repairs T outage-timer went off
errace,
CA
22400
Barton
PW-INTERNAL-Child | Road Debris pickuup/trash around
3688462 9/712017 9/8/2017 Care Facility Grand Child Care dumpster
Terrace,
CA
Barton
PW-INTERNAL Other | Road Lights out on Kiosk located
3688505 9/7/2017 9/8/2017 -Non_—Emergency City | Grand at Main and Mt Vernon
Service Request Terrace,
CA
22795
PW-INTERNAL Other Eﬁ;’[gn Pick up caps from
3689497 9/7/2017 9/11/2017 - Non-Emergency Grand Computerized Embroidery
City Service Request
Terrace,
CA
Barton
PW-INTERNAL Road Valve changed on
3689505 9/7/2017 9/8/2017 A - Grand 9
Irrigation Repairs T Barton/Canal.
errace,
CA
22795
Barton
PW-INTERNAL .
3689514 9/7/2017 | 9/8/2017 General Office Road Community Clean up poster
Repai Grand hung in the City Hall foyer
epairs
Terrace,
CA
22795
PW-INTERNAL giggn -(I:-Srereilttly l:faf“[at\:lvdatv?/gnswen's
3691280 9/8/2017 9/8/2017 General Office Yy
) Grand downstairs restroom was
Repairs X
Terrace, reported not flushing
CA
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ZBZaZt?)Sn The Council Chamber flags
PW-INTERNAL Road were removed-believed they
3691339 9/8/2017 9/11/2017 General Office Grand might be in the yard if so
Repairs Terrace please place back in the
' chambers
CA
PW-INTERNAL Taylor
3692376 9/8/2017 | 9/11/2017 Other- Non- Srang Mattress to be picked up
Emergency City T located on Taylor
Service Request errace,
CA
CE-INTERNAL lllegal Zir?m? "e€t | egally dumped sofa on
3692425 9/8/2017 9/11/2017 ; 9 Pico picked up by
Dumping Terrace, .
maintenance.
CA
Grand
Terrace Graffiti on the sign board
PW-INTERNAL- Road located at Grand Terrace rd.
3696531 9/11/2017 | 9/12/2017 Graffiti Removal Grand please take photos and
Terrace, remove.
CA
Barton Code division requested sign
Road from telephone pole be
3606548 9/11/2017 | 9/12/2017 PW-INTERNAL Grand remove it is about 10ft off the
Street Signs
Terrace, ground. Please take photos
CA and remove if possible
22795
PW-INTERNAL Eﬁ;’[gn Please remove empty boxes
3697652 9/11/2017 | 9/12/2017 General Office riease Py
Repai Grand in copier room, thank you.
epairs
Terrace,
CA
_ \S/It(l’:(te(;rtla GT r_esident repqrted_ Palm
3699976 9/12/2017 PW-INTI_ERNAL City Grand tree in need of trimming.
Tree Maintenance T Staff to determine if City or
errace, roperty owner
CA prop: .
21950 Pico
Street Dumped electronic items left
3700032 9/12/2017 | 9/12/2017 CE-INTERNAL lllegal | & o0y at Veterans Freedom park
Dumping
Terrace, dumpster.
CA
22627
Grand
Terrace .
3700324 9/12/2017 | 9/12/2017 PW-INTERNAL Road Replaced valves at Senior
Irrigation Repairs Center park.
Grand
Terrace,
CA
Grand
Terrace
3700336 0/12/2017 | 9/12/2017 P\(\I-Il\_lTERNAIT Road Replaced cylenoid located at
Irrigation Repairs Grand Grand Terrace road.
Terrace,
CA
12071
Mount
PW-INTERNAL Vernon Kiosk trimmers
3700347 9/12/2017 | 9/12/2017 General Office Avenue reprogrammed due to power
Repairs Grand outage.
Terrace,
CA
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Pico Street
3700362 9/12/2017 | 9/12/2017 TN LERNAL Grand Park hours signs placed.
treet Signs Terrace,
CA
PW-INTERNAL Grand .
3700366 9/12/2017 | 9/12/2017 Street Signs Terrace CA Park hour signs placed.
22795
Barton
3700373 0/12/2017 | 9/12/2017 CE-INTERNAL Road Graffit_i to be removed from
Graffiti Grand stop sign.
Terrace,
CA
22795
Barton Hang kiosk banner and
PW-INTERNAL Road poster sign for the
3700383 9/12/2017 | 9/12/2017 Street Signs Grand Community Clean-up
Terrace, (Burrtec event)
CA
22820
Grand
PW-INTERNAL Other | Terrace Jesse Smith requested drop
3700391 9/12/2017 | 9/12/2017 - Non-Emergency Road off of "Go Human Signs" at
City Service Request | Grand above address.
Terrace,
CA
22795
Barton . .
. Men's public restroom sink
3700399 9/12/2017 | 9/12/2017 rpe\g’;f'sTERNA" Drain E(r’:g . not shutting off, please
repair.
Terrace,
CA
Barton
PW-INTERNAL Road Pothole repairs on Barton
3700405 9/12/2017 | 9/12/2017 ; Grand
Pothole Repair road.
Terrace,
CA
22795
PW-INTERNAL Eﬁgg” The 2030 Vision poster be
3700420 9/12/2017 | 9/12/2017 General Office Grand reapplied with glue as it was
Repairs becoming loose
Terrace,
CA
Preston
Street Graffiti removed from Street
3700428 9/12/2017 | 9/12/2017 DU ANTERIAL Grand Sweeping sign on Preston
raffiti Removal
Terrace, and Eaton.
CA
22795
PW-INTERNAL Eart(cj)n L|brqry relportedt trlle to:letk t
3700503 9/12/2017 | 9/13/2017 General Office oa running please take a look a
Repairs Grand the Ilprarys toilet see Lisa for
Terrace, direction.
CA
22795
PW-INTERNAL Eigg” Public men's restroom toilet
3703784 9/13/2017 | 9/15/2017 General Office Grand are running water, please
Repairs T repair. Thank you.
errace,
CA
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Mount Cut-down the overgrown
Vernon vegetation on the City of
PW-INTERNAL Avenue -
3703854 9/13/2017 | 9/21/2017 Overgrown Weeds Grand Gr_a_md Terrace side near the
railings located across the
Terrace, hill
CA )
PW-INTERNAL Other Grand Please power wash shelters
3706390 9/14/2017 | 9/15/2017 - Non-Emergency A & B at Richard Rollins
. . Terrace CA - :
City Service Request park, reservation submitted
Please take photos of the
Van Buren Gage canal both sides,
Street resident reported overgrown
3706730 9/14/2017 | 9/19/2017 PW-INTERNAL Grand weeds and palm trees. We'll
Overgrown Weeds
Terrace, need to contact Gage Canal
CA to let them know to
maintenance
i Resident stated palm tree
ézrgﬁgewsta was removed by the City and
3707722 9/14/2017 | 9/20/2017 PW-INTERNAL City |y, Grang | the Stump needs to be grind
Tree Maintenance T down. Please inspect and
errace,
CA take photo graphs, thank
you.
Maint. 1 please handle, this
event is for Tuesday
September 19th.
There is a special Volunteer
meeting in the council
chambers on Tuesday. We
28233)5” need to set up 4 tables, two
outside the foyer and two
3710486 9/15/2017 | 9/20/2017 Eor INTERNAL Event goad y inside with the two that are
et-up ran there now. We need to
'(I;irrace, clean the floor before putting
up the tables, if not done by
Santa Fe. We will also need
four trach cans with an extra
liner in case they fill up.
Why is GTHS violating kids
21810 Main rights for a dance? The kids
St Grand are bemg patted down
3711758 9/16/2017 | 9/21/2017 CE-Non-Emergency | Terrace, without just cause. They can
ask them to open their purse
CA 92313,
or run a metal detector over
USA ;
them as a safety precaution.
Hands off the kids!
Grand Pick up shopping carts on
PUINTERNAL Orer | TeT6Ce | e vacant ot 3 e comer o
3717149 9/19/2017 | 9/20/2017 - Non-Emergency - X
Citv Service Request Grand Vivienda Ave.There is one
y q Terrace, Stater Bros and one Walmart
CA cart.
ggjgé-De Pothole near cement and
3718811 9/19/2017 | 9/20/2017 PW-Pothole Repair paved road. Possible sink
Soto Street hole
Grand '
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Terrace,
California
De Berry . .
PW-INTERNAL Other | Street Sh‘l’é’é’:t‘g e ,:I%qr?f/\s,\t,éztpmk
3719887 9/20/2017 | 9/20/2017 - Non-Emergency Grand cgrner of De Berrv and
City Service Request | Terrace, . y
Observation
CA
22400 Please plck-up disconnected
computer equipment located
. Barton at the Grand Terrace Child
3720870 9/20/2017 | 9/21/2017 PW-INTERNAL-Child | Road Care see Linda for direction.
Care Facility Grand - )
T Place the equipment in the
errace, -
CA cubicle in front of the IT room
(downstairs)
22715 Lark | Please take photographs of
: . Street tree encroaching onto right-
3720872 9/20/2017 | 9/21/2017 ?W INTERNAL City | g of-way in front of address
ree Maintenance
Terrace, above. Thank you.
CA Reported by resident.
Two (2) maintenance
technicians needed for set-
up and BBQ coverage of
12000 Senior movie night at Ann
Mount Petta park next Thursday
Vernon September 28th.
3721134 9/20/2017 | 9/28/2017 Eor INTERNALEVENt | avenue
P Grand Four Tables
Terrace, 50 Chairs
CA Turn off lights at park
Turn off water at park
Bbg of meats during the
event
PW-INTERNAL Other
3723019 9/21/2017 | 9/27/2017 - Non-Emergency Grand Please power wash shelter B
. . Terrace CA | for park reservation
City Service Request
22680
Tanager
3723648 9/21/2017 | 10/2/2017 CE-Non-Emergency | Sveet Boals in driveways are not
Grand behind fences
Terrace,
California
22119
Flamingo The street sweeper missed
3724690 9/22/2017 PW-Street gutters Grand our street yesterday.
Terrace, Michigan/Pico cross.
California
21950 Pico | Leak in center field on the
: Street upper field closest tot he
3732441 9/26/2017 | 9/28/2017 PW-INTERNAL Grand parking lot. We are having
Irrigation Repairs 2
Terrace, our training and development
CA program practices going on.
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PUINTERNAL Oter | o | Fowervash sheters .0
3732760 9/26/2017 | 10/2/2017 - Non-Emergency P:
. . Terrace CA | coming Saturday 30th, thank
City Service Request you
De Berry Shopping cart removal
PW-INTERNAL Other | Street request for cat on
3732903 9/26/2017 | 9/28/2017 - Non-Emergency Grand Stonewood and DeBerry St.
City Service Request | Terrace, And DeBerry St. By the
CA Gage Canal on the north
side of DeBerry St.
22795
Barton
Please take a photo of any of
3733729 9/26/2017 | 9/28/2017 PW-INTERNAL Road the neighborhood watch
Street Signs Grand . L
signs and email it to.
Terrace,
CA
22381 Please take a photo of the
. Raven Way | tree that is blocking the
3733732 9/26/2017 | 9/28/2017 PW-INTERNAL City | o 4 street light and email it to
Tree Maintenance .
Terrace, jlambarena@grandterrace-
CA ca.gov
22795 Dispose of trash in lunch
PW-INTERNAL Eartgn room as refrigerator was
3735189 9/27/2017 | 9/28/2017 General Office Grand cleaned out.
Repairs
Terrace,
CA
22795
PW-INTERNAL panan
3735607 9/27/2017 | 10/13/2017 General Office Grand Wash Senior bus
Repairs
Terrace,
CA
22795
Barton Please pick up "No Parking"
PW-INTERNAL Road signs at TMI and see
3738025 9/28/2017 | 10/28/2017 Street Signs Grand Adreane for direction, thank
Terrace, you.
CA
Barton Vehicles reported cutting in
Road to the #1 westbound Barton
3738625 9/28/2017 | 10/23/2017 PW-INTERNAL Grand lane. Add a work order to
Overgrown Weeds clear the signs of any growth
Terrace, .
CA on the north side of Barton
from Vivianda to the freeway.
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Street Maintenance Work Orders Not Entered into SeeClickFix

Street, Parkway & Storm Drain W/O Not in

SeeClickFix
25
2
1.5
1
05
0
Street sign  City Vehicle  Shopping total
inventory maintenane carts

Signal Light Maintenance

Signal lights are maintained and repaired by City contractor, St. Francis. The following signal
light maintenance was conducted:

x n/a
E n/a
g n/a
E n/a
x n/a
x n/a

Main St/Michigan St
Main St/High School entrance
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Facilities Maintenance

Facilities maintenance includes the City Hall, annex buildings, senior center and child care. At
the senior center and childcare, maintenance is generally limited to repairs such as plumbing or
moving of furniture. The Civic Center has its lawn mowed every week and planters receive full
service maintenance once a month. Pest control is completed monthly. City Hall parking lot is
swept once a month.

Facilities W/O Not In SeeClickFix

45
4
35
3
25
2
15
1
0
Senior Center barbecue Senior Center front Maintenance yard Total
doors clean out
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Park Maintenance

Work orders are generated either through resident calls, or self-generated by city staff
(maintenance and non-maintenance). It should be noted that work orders do not identify the
hours spent on a particular task. For instance, depending on the scope of repair, an irrigation
repair can be completed in as little as an hour or several days. There were a total of 3 work
orders pertaining to Park related not reported onto SeeClickFix.

Facilities W/O Not In SeeClickFix

45
4
35
3
25
2
15
1
0
Senior Center barbecue Senior Center front Maintenance yard Total
doors clean out
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Total Number of Work Orders for September 2017

2

m Parks = Facilities
= Street, Parkway & Storm Drain = Work Orders from SeeClickFix

= Total Work Orders for month of September 2017
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Full service Restroom Trash
Grass Gopher ;
Park planter . service receptacle
mowed : service ,
maintenance (a.m.) service
Richard Rollins
Park

GEEGETE Weekly Once Once Daily M-Fr, S*
IEIVETIEETS weekly  Once - = MFrS*

Gwen Karger
Park

Weekly Once M-Fr, S*

Full service Trash
. Grass y
Location planter service
mowed ;
maintenance receptacle

Greenbelt - Weekly ~ Once

Gr|ff|n Park

Canal Strip Weekly
Oriole siops |

Orange Grove Once (pull

Parkway weeds)
___

Bi-monthly M & Th

Waste Management Services

Burrtec Waste Industries

Event: Community Clean Up Day on Saturday, September 30, 2017 from 8am-12noon
- Event held in the City Hall Parking Lot provided an opportunity for residents to
dispose of bulky items and e-waste
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Waste Generation Report:
Burrtec will be able to release the September report after November 15. The
following table shows a summary of the January - August data for the main waste

categories:
Program
Code Description Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Y-T-D
Refuse
Residential Refuse 272.11] 240.80| 249.88 220.46 285.62 250.34] 275.22, 263.63 2,058.06
Residential Refuse (residue) 27.47] 20.55] 21.36 20.02 23.69 22.72 19.73 24.46 180.00]
Bulky Items 4.37] 3.60] 4.25 4.75 5.25] 4.10 4.85 4.94 36.11
Clean Up Refuse 0.00| 0.00] 0.00| 0.00) 0.00| 0.00) 0.00 0.00| 0.00|
Government Refuse 0.00|
School Refuse 57.40 51.20 56.10 51.04 62.47 55.49 50.32 63.58 447.60
Multi-Family Refuse 160.68| 144.08| 155.39 139.35, 180.39, 152.08| 149.31 177.66) 1,258.94
Multi-Family Refuse (residue) 4.84] 3.09 3.19 2.97| 3.83 3.52] 3.76) 2.83 28.03
Commercial Refuse 198.34] 177.11] 194.11] 181.05] 221.01 195.92, 170.28, 215.13 1,552.95
Rolloff Refuse 30.57 56.92 63.76 62.34 50.55 68.24 45.89 87.32 465.59
Commercial Refuse (residue) 7.09 4.71 4.61 3.54 4.18 5.48 4.57 5.05 39.23
Rolloff Refuse (residue) 0.00] 0.50] 0.83] 0.00) 0.00) 0.60) 2.31] 14.43 18.67
Refuse Totals 762.87| 702.56 753.48 685.52 836.99 758.49 726.24] 859.03 6,085.18|
Source Reduction
1000-SR-XGC iXeriscaping, Grasscycling 0.00]
1010-SR-BCM :Backyard Composting 0.00]
1020-SR-BWR iBusiness Source Reduction 0.00|
1030-SR-PMT :Procurement 0.00]
1040-SR-SCH {School Source Reduction 0.00]
1050-SR-GOV Government Source Reduction 0.00]
1060-SR-MTE {Material Exchange, Thrift Shops 0.00]
1070-SR-OTH {Other Source Reduction 0.00|
Source Reduction Totals 0.00| 0.00| 0.00| 0.00) 0.00) 0.00) 0.00) 0.00| 0.00|
Recycling (net of residue)
2000-RC-CRB |Residential Curbside Recycling 60.60| 45,35 47.12 44,66 52.84] 50.65| 43.99 48.06 393.27|
2010-RC-DRP Residential Drop-Off Recycling 0.00]
2020-RC-BYB Residential Buy-Back Centers 0.00]
2030-RC-OSP Commercial On-Site Pickup 16.00| 10.30] 10.12 8.58| 11.32 10.77 11.66] 9.04 87.79
2040-RC-SFC {Commercial Self Haul Recycling 0.00
2050-RC-SCH School Recycling 19.33] 13.54] 12.51] 8.85) 11.80, 12.74] 12.64] 10.50] 101.91]
2060-RC-GOV Gowvernment Recycling 0.00|
2070-RC-SNL Special Collection - Seasonal 6.7 0.0t 0.0 0.0 0.0 0.0 0.0 0.0 6.75
2080-RC-SPE (Special Collection - Events 0.00
2090-RC-OTH |Other Recycling-Pre Sorted Roll-off 0.00| 0.00| 0.00| 0.00| 0.00| 0.00| 0.00| 0.00| 0.00|
Recycling Totals 102.68| 69.19 69.75 62.09 75.96 74.16 68.29 67.60 589.72
Composting
3000-CM-RCG Residential Curbside Greenwaste 194.57| 175.60) 257.79 212.34 217.05 190.35, 178.97, 222.07, 1,648.74
3010-CM-RSG |Residential Self Haul Greenwaste 0.00|
3020-CM-COG jCommercial On-Site Greenwaste 6.13 1.60 0.00 6.94 0.27 5.77 5.45 11.21 37.37
3030-CM-CSG {Commercial Self Haul Greenwaste 0.00|
3040-CM-FWC |Food Waste Composting 0.00| 0.00] 0.00| 0.00] 0.00) 0.00) 0.00 0.00| 0.00|
3050-CM-SCH {School Composting 0.00]
3060-CM-GOV {Government Composting 0.00
3070-CM-OTH {Other Composting 0.00]
Composting Totals 200.70] 177.20] 257.79 219.28 217.32 196.12] 184.42, 233.28 1,686.11
Special Waste
4000-SP-ASH {Ash 0.00|
4010-SP-SLG {Sludge (sewage industrial) 0.00]
4020-SP-TRS |Tires 0.01] 0.46| 0.02] 0.31] 0.00] 0.01] 0.00 0.00| 0.81]
4030-SP-WHG { White Goods 1.75] 1.58| 1.14 1.58] 2.19 2.01 1.14 1.40] 12.79
4040-SP-SCM {Scrap Metal 1.05] 1.59 1.12 0.65| 2.10) 0.25] 0.16) 1.69 8.61]
4050-SP-WDW;Wood Waste 0.00| 0.00| 0.00| 0.00| 0.00| 0.00| 0.00 0.00| 0.00|
4060-SP-CAR Concrete/Asphalt/Rubble 0.00 9.04] 64.73 0.00 0.00 8.00 0.00 16.00| 97.77
4070-SP-DSD |Disaster Debris 0.00]
4080-SP-SGL |{Shingles 0.00|
4090-SP-RND {Rendering 0.00
4100-SP-OTH |{Other Special Waste 0.00] 1.68| 2.79 0.00) 0.00) 2.04] 7.77) 48.60 62.88
Special Waste Totals 2.81] 14.35] 69.80 2.54] 4.29 12.31 9.07] 67.69 182.86,

Public Works Administration

Contracts, Bids, Reports, Grants & Project Management

Page | 104



Public Works Department
July Through September 2017 Monthly Report
Page 48 of 50

Contracts:
Contractor Name Service Contract Amount
ACCO Engineered Systems [HVAC $22,850
Charles Abbott Associates [Landscape and Lighting $2,640.00
Assessment District
Annexation Engineering
Clean Street Street Sweeping Services $58,000.00
City of Colton Cooperative (Traffic Signal Maintenance for  IN/A
Agreement with Grand Terrace(signal on Litton Avenue
EZ Sunnyday Landscape |Landscape Maintenance $45,430.00
Gopher Patrol Gopher Abatement Services $6,512.00
Hardy and Harper, Inc  [Street Maintenance Services  [$75,000.00
The HdL Companies Permit Services $1,953.20

Interwest Consulting Group
TKE Engineering
HR Green

On-Call Public Works Inspection
Services

$40,000.00

Interwest Consulting Group

Barton Road / I-215 Interchange
Project Management

$46,000.00

Lynn Merrill NPDES Services $7,000.00
Otis Elevator Company  [Elevator Maintenance Service [$4,272.00
San Bernardino County  [Household Hazardous Waste ~ 1$17,027.96
Fire Dept — Hazardous  |(HHW) Services
Material
San Bernardino County  [Fire and Weed Hazard $13,526.00
Land Use Services Abatement Services
Santa Fe Building MaintenancelJanitorial Services for City Hall [$11,500.00
and City Parks
St. Francis Electric, LLC. [Traffic Signal Maintenance $10,000.00
Services
County of Riverside Main Street Traffic Signal $5,500.00

TLMA Administration

Maintenance Services

Tree Pros On-Call Tree Trimming Services [$15,000.00
West Coast Arborist Tree Trimming and Tree $192,802 5
Planting Services year term)
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Western Exterminator Pest Control Services $3,504.00
Company
Willdan Consultant Building Official, $55,000:
Permit Technician, Inspection, |Plan check/inspection
and Engineering Services $30,000:
engineering services
$10,000:
Building Official

Bids:

RFP for Facility Janitorial Services

Major Reports:

Grants:

Capital Projects Needs Analysis (CPNA) to San Bernardino County Transportation
Authority (SBCTA)

Capital Improvement Plan Submittal to California Transportation Commission
(CTC) to receive new SB1 road maintenance funding from RMRA (Road
Maintenance and Rehabilitation Account)

Delinquent Accounts for Trash, Sewer and Rental Inspection

Annual Levy of Assessment for Landscape and Lighting Assessment District

HSIP — Highway Safety Improvement funding for Mt. Vernon

Cal Recycle — Rubberized Pavement Grant for FY 2017/18 CIP

CDBG for FSA Senior Meal Program and Case Management Services, FSA Senior
Center Director, and Code Enforcement

Project Management:

Childcare Center Improvements for License Transfer to FSA (Polymenders repairs to
playground slide)

Playground repairs at Rollins Park: Polymenders repaired toddler playground
equipment, slides and crawl tubes

Street light installation on Rosedale — Edison scheduled to install beginning of
November

Dog Park Construction

CIP FY 2016-17: Street Slurry Seal Project
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Sheriff's Contract

e Law Enforcement Services

July — September 2017
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Calls for Service (Emergency & Crimes-in-Progress)

July - September, 2017

Emergencies 0.05 | Per Day
Priority 1 4.32 | Per Day
Priority 2 1.73 | Per Day

Emergency: Emergency call which requires immediate response and there is reason to believe
that an immediate threat to life exists.

Priority 1: Emergency call which requires immediate response and there exists and immediate
and substantial risk of major property loss or damage.

Priority 2: Crimes in progress that require an immediate response but present no significant
threat of serious physical injury or major property damage or any active incident or activity that
could be classified as a possible crime or potential threat to life or property.

Daily Calls for Service
July - September, 2017

Priority 2 _ 1.73

Emergencies | 0.05

0 0.5 1 1.5 2 2.5 3 3.5 4 4.5 5

Total Number of Calls to Dispatch for Service: 1,161 (12.9 Per Day)
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San Bernardino County Fire

July — September 2017
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City of Grand Terrace
07/01/17 - 07/31/17

Call Type Number of Calls

Commercial Investigation 1
Fire — Commercial 10
Fire — Vegetation 11
Medical Aids 88
Move Up 1
Outside Electrical Incident 2
Residential Alarm 1
Traffic Collision Unknown Injuries 1
Traffic Collision Unknown Injuries — Freeway 3
Traffic Collision with Injuries — Freeway 1
Total Calls 119
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Number of Calls
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B Commercial Investigation

™ Fire - Commercial

M Fire - Vegetation

" Medical Aids

B Move Up

M Outside Electrical Incident

M Residential Alarm

M Traffic Collision Unknown

Injuries

M Traffic Collision Unknown
Injuries - Freeway
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City of Grand Terrace
08/01/17 — 08/31/17

Call Type Number of Calls

Commercial Alarm

Commercial Investigation

Fire — Residential

Fire — Vegetation

Fire — Unknown Type

Freeway Truck/Bus Fire

Inside Investigation

Medical Aids

Move Up

Outside Investigation

Residential Alarm

Total Calls

Traffic Collision Unknown Injuries

4

108

135
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Number of Calls

B Bon
)

B Commercial Alarm
u Commercial Investigation
o Fire - Residential
Fire - Vegetation
o Fire - Unknown Type
m Freeway Truck/Bus Fire
H Inside Investigation
H Medical Aids
H Move Up
M Outside Investigation
M Residential Alarm

m Traffic Collision Unknown Injuries
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City of Grand Terrace
09/01/17 — 09/30/17

Call Type Number of Calls

Fire — Vegetation 2
Fire — Unknown Type 2
Medical Aids 91
Outside Investigation 3
Residential Alarm 4
Traffic Collision Unknown Injuries 3
Total Calls 105
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J

Number of Calls ‘

B Fire - Vegetation

M Fire - Unknown Type

» Medical Aids

I Outside Investigation

W Residential Alarm

M Traffic Collision Unknown
Injuries
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