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Office of the City Clerk
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Office of the City Clerk

e ™

| Customer Service - Telephone Calls,
Live Interaction with City Employee
Jul N/A
August N/A 350
September 133 299
October 289 300

289
268
November 268
December 201 250
Janua 299 201
200
Total Calls 1,190
, 150 133
100
50
N 0

September October November December

— Average: 238/Month

January
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Office of the City Manager

July 2017 - January 2018

W pa's
",QVSMBEH "910




90
80
70
60
50
40
30
20
1

o

0

/

A‘ Office of the City Manager

~\ Human Resources

Applications Received/Processed New Hires Processed

2
70

1 1 1 1 1

1
38 32 34
20
. 0
0
Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18
Total Applications Received/Processed: 279 New Hires Processed: 5

(Jul. 2017 — Feb. 2018) (Jul. 2017 — Feb. 2018)



A‘ Office of the City Manager

N\ Senior Center

Nutrition Program (# of Meals Served)

/

600

>71 553
sop 293 482 482 —
400
300
200
100
0

Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18

Total # of Meals Served: 3,035 — Average: 506/Month
(Sep. 2017 — Feb. 2018)
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" "\~ Office of the City Manager
e

Senior Center Activity Participants

/

(July 2017 - February 2018)

Special
Events/Trips

44 (18%) .
Exercise Classes

85 (35%)
Trips to

Bros. & Ross
42 (18%)

Arts and Crafts '
Classes
50 (21%)

19 (8%)

Total Event/Class Participants: 240
(Jul. 2017 — Feb. 2018)

Senior Center

Senior Transportation Program - Total Rides

200
180

179
o 157 157
140 135 131
120 104
100 %4
80
60
40
20
0

Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18

— Average Trips: 135.4/Month 5 ]
(Jul. 2017 - Feb. 2018) P




A‘ Office of the City Manager

[~ N\ Communications

NUMBER OF FACEBOOK PAGE FOLLOWERS A A

“.k 2.05%
A 1.33%

3.85%

1368
A 1350~

1396

A 1.33%
A i yd

1300
—

—

—

Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18 Feb-18 7
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-»;_“ Office of the City Manager

Communications

18.23% o 0% San Bernardino County's Top 10 Most

Popular Municipal Facebook Sites
(Based on Followers per Population)

11.62%
11.03%

6.52%
5.66% 5.50%
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A‘ Office of the City Manager

N Communications

/

= 3 YouTube Search

79 ffy O d Terrace
79 subscribers

HOME VIDEOS PLAYLISTS CHANNELS DISCUSSION

N
: (_\Ty

mm\

GRANDATERREGCE]

It is the City’s goal to reach 100 Subscribers to receive a customized YouTube URL.



Planning & Development
Services Department

July 2017 - January 2018
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Planning & Development Services Department

NN\

New Business:

Hajoca Corporation (12/8/18)
Elegant Carpet and Flooring (12/5/2017)
La Pasta Italia— New Owner (10/20/17)

Fiery Grills (7/3/17)



Planning & Development Services Department
~ ¢\ 8 P P

N N

f

Homes in Process or in Construction:

38 Homes Approved
10 Homes Under Construction




Planning & Development Services Department
A‘ B : :

™
TYPES OF PERMITS

Total NN P Total: 210
New SFR

Fence/Walls/Pools Il
Patio & Covers [l
Commercial/Alt. Repair NN
Residential /Alt. Repair NN I

0 50 100 150 200 250

HJuly WAug M Sept Oct WNov EMDec MJan

Total Permits (Jul. 2016 — Jan. 2017): 54
Total Permits (Jul. 2017 - Jan. 2018) : 210




Planning & Development Services Department
A‘ B : :

N\

T~

Encroachment Permits Issued

60
50
40
30
20 22
20
10 6 6
-3 > B
4 A
0
So. Cal Gas So. Cal Time AT&T Verizon Other
Co. Edison Warner

HJjuly WAug M Sept Oct WNov EDec MJan

Total Encroachment Permits (Jul. 2016 — Jan. 2017): 55

55

Total



Planning & Development Services Department

NN\

Street Sweeping Tickets

Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18

350

300

250

200

150

100

5

o

o

— Average Street Sweeping Tickets: Approx. 177/Month
(Jul. 2017 —Jan. 2018)



g Planning & Development Services Department
a./‘ B . :

Animal Service Calls

V

Total Calls = 150 m Investigations (Barking, Bites, Roaming)
(Jul. 2017 —Jan. 2018) = Strays

= Animal Welfare Check
m Dead Animals
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Public Works Department

July 2017 - January 2018
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—— Average Overtime Hours Worked: Approx. 30.5/Month

" N\~ Public Works Department
| ™

N\

Overtime Hours

68
45
24
18
- 0

Jul-17 Aug-17 Sep-17 Oct-17 Nov-17

(Jul. 2017 —Jan. 2018) FOAWA
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~ _“ "\~ Public Works Department
-~ e N

Work Order Requests Completed

120

100

80

101
62
60 54 54
44 46
40
23

) -

0

Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Jan-18

—— Average Work Order Requests Completed: 54.9/Month
(Jul. 2017 — Jan. 2018)




N\ Sheriff’s Contract
NN\

Calls to Dispatch

400

379

350 68 334
300
250
200
150
100

50
3

/
Jan-18 Feb-18

W Emergency @ Priority 1 M Priority 2 ®
WUpN s

M Priority 3 m Priority 4 A
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Medlcal Aid Vs. Non-Medical Aid CaIIs (Jan. 2018)

Non-Medical
Aid Calls
26 (24%)

Total Calls = 108

Medical Aid

82 (76%)

Investigation, 1, 4%

A‘ San Bernardino County Fire

N\

NON-MEDICAL AID FIRE CALLS

Commercial Alarm,
2,8%

Traffic Collision
Unknown Injuries
(Fwy), 2, 8%

Commercial
Investigation, 3,

11%
Traffic Collision

Unknown Injuries,
5,19%

Fire - Structure Fire
Commercial, 1, 4%

Outside

Fire - Unknown
Type, 4, 15%

Outside Electrical

Incident, 5, 19% Fire - Vehicle

Inside (Freeway), 1, 4%
Investigation, 1, 4%
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